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Your success is important to us!

Spider Impact 5.7 transforms how organizations visualize and interact with
their strategic data. The headline feature is the complete overhaul of
dashboard design capabilities with new shape and line widgets. These powerful
tools allow you to create everything from strategy maps to process flows,
bringing PowerPoint-style data visualization directly into your live dashboards.
Every widget can now pull data from any source, breaking down the traditional

barriers between scorecards, initiatives, and datasets.

Forms are more powerful than ever, with the ability to embed live dashboards
and use tabbed navigation for intuitive data collection. Reports gain new
capabilities like showing related items and improved conditional formatting,
while initiatives now support yellow ranges for a more nuanced view of project
health. The release also introduces full support for right-to-left languages like

Arabic, making Spider Impact more accessible to organizations worldwide.

Beyond these major features, version 5.7 refines virtually every part of the
application. From improved chart labeling to enhanced data import capabilities,
it's an update that makes Spider Impact both more powerful and more intuitive

to use.

To help you discover everything Spider Impact has to offer, we have free
training videos on our website, and we've put together new functionality guides
like this one. If you want to maximize your return on investment, we offer paid
formal training courses and dedicated consulting engagements. We have more
information about all our free and paid services at

https://www.spiderstrateqgies.com/services/
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App-Wide Settings

Full support for right-to-left languages
Spider Impact 5.7 now fully supports right-to-left languages like Arabic. When

your browser is set to use a supported right-to-left language, the application
layout completely changes, showing the dark navigation on the right and the
light information display on the left. This new layout affects the entire

application, including manual layouts like reports and dashboards.
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“List Unique Values" aggregation type

Historically, when aggregating multiple text values together, the only option
was "Number of Unique", which would count the number of unique values. The
one exception was scorecard reports, which also had a “List Unique Values”

aggregation type. This would list the unique values, separated by commas.

This "List Unique Values"” aggregation type is now available throughout the
application in places where you could only choose “Number of Unique" before.

This including all reports, dashboard widgets, and form widgets.

In this example we're choosing to “List Unique Values” on a dashboard widget.

WHAT'S NEW IN 5.7 4



Set Data Source

Item Type

Scorecard Initiative Dataset

Type

O Basic

Dataset Go to Dataset

Device Sales Ve

Field

Sales Department

Aggregation Type

T List Unique Values

Mt Number of Unique

; T ListUnique Values

Sale Date (Device Sales): between Current Period and Current Period (Current Calendar)

The dashboard widget now shows both unique Sales Department values for

device sales, which are Retail and Corporate.

Mobileworld Inc. Example Sales Totals (interactive) o * A B-| @€

Q Find View Edit August2024 v < >

Home
+ New Dashboard [ New Folder
Bookmarks

[@ salesvs. Expenses

? ‘ D evi Ce Sa les TOTAL SALES NUMBER OF SALES

] shapes August 2024, Mobileworld Inc. $907 K 826
& Filters SALES EMPLOYEE SALES SALES %
Dashboards D e e Kym Lavender s202K 2% COUNTRY SALES SALE %
b
S [@) sales Pipeline Russell Corrick $109K 12.1% Earth $907K 100%
> Charts [ Strategic Objectives and K Issac Bernhardt $101K 11.1% North America $402K 42.4%
Charts 4%
[@ Financial Asset Allocation Hollie Pennigton $86.4K 9.5% . s256K 28.39%
urope .3%
Cr S [ New York Solar Project Delphine Calmes $84.5K 9.3% i P o
Sla %
Initiatives B Selesiets [amEig Odell Sheler $84.1K 9.3%
Individual Canada Sales (i
D Datasets T el St etz Micheline Turkasz $77.1K 8.5% SALES DEPARTMENT
Busin Proc anager .
Forms & ok Edmond Zehrbach $72.6K 8% Retall,Corporate
Files @ Forecasting Examples: 95%
@ Improve Brand As
$1M
[@) Effects of Ad Clicks Initiati ° o
p—
[E] Effacte AfITIn i0c O\o/ \———'
$800K [ o /
¥= Expand All 3 0 7\ o ~ Show Filters (0)

When we click on a specific employee to filter the results, the Sales Department

now only shows Corporate, because that employee only had Corporate sales.
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@ Mobileworld Inc. Example

Sales Totals (interactive) 0 % | A B ©

Q Find View Edit August2024 v < >

g Home

O3 New Folder
¢ Bookmarks

+ New Dashboard

NUMBER OF SALES

Device S

TOTAL SALES
@ Sales vs. Expenses S

August 2024, Mobile: dinc
. Shapes ) .
[ Briefings & o
) Strategy Maps [ Filters < Back | is Hollie Pennigton
[ Dashboards [E] New Dashboard SALES EMPLOYEE SALES SALES % COUNTRY SALES SALE %
s [ salesPipeline Hollie Pennigton $86.4K 100% Earth $86.4K 50%
[ Strategic Objectives and KPIs
G charts North America $42.6K 24.7%
@ Financial Asset Allocation
Europe $22.1K 12.8%
@ T TS @ New York Solar Projects (inte
Asia $9,517 5.5%

Initiatives IE' Sales Totals (interactive)

[@ Individual Canada Sales (inte!

@ Datasets SALES DEPARTMENT
Fil' Forme @ Business Process Manage Corporate
D Files [ Forecasting Examples: 95% C

@ Improve Brand Awareness

[ Effects of Ad Clicks Initiative $100K

=] Féfarte af IT Initiativac $90K /o\

O
. o—
¥ ExpandAll /' Edit ~ Show Filters (1) ~a—

Here's another example showing how numbers can also be aggregated using
“List Unique Values". Here we have a dataset table showing pay grade in the
first column, while the second column is aggregating unique "age at the time of

incident" values from a linked dataset.

PAY GRADE o I 1)
PAY GRADE AGE AT THE TIME OF INCIDENT NUMBER

c-1 Blank, 20,21 3

c-2 21,20,19,18 10

c-3 18, Blank, 19, 20, 21 11

C-4 18,19,20 8

E-1 18, 19, 20, 21, 17, 22, 23, Blank, 25, 26... 297

E-2 19, 18, 20, 21, 22, Blank, 17, 26, 23, 24... 371

F.2 10 20 21 22 12 22 24 28 Rianlk 2a BR7

Note that while "List Unique Values"” can be used for data display, it cannot be

used to aggregate linked dataset records in dataset field equations.
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Better conditional scoring colors

Conditional coloring is used in places like reports, charts, and shapes to color
things based on numerical values. The software chooses colors at the extreme
ends of the color range for maximum contrast between the segments. For
example, regardless of how many segments you choose in this blue color
scheme, the first segment is always the lightest color possible, and the last

segment is always the darkest color possible.

Enrmattina: Fdit Earmatting

Conditional Colors

Color Scheme Number Of Segments

T,

w

» w N
<

(&)

~

(o)

Cancel

©

Cancel

= o
o

[
[

This approach to coloring the segments works well for all color schemes except
the red to green scoring. As you can see in the 3-segment example below, colors
at the extreme ends of the color range produce reds and greens that are too
dark. Because of this, the software now shows standard impact scoring colors

when there are 5 or fewer segments of the scoring conditional color scheme.
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Conditional Colors

Conditional Colors

Color Scheme Number Of Segments Color Scheme Number Of Segments

Cancel Cancel

Cancet

Dashboards

Shape and line widgets
New shape types

There are two new General widget types when adding widgets to a dashboard:
Shape and Line.

+ Add Widget 2 se
GENERAL
° —
A = — <[>
Image Text Shape Line Embedded
SCORECARDS
A % =

Choosing “Shape" allows you to add one of 40 shapes to your dashboard.
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R L 2 N N
> J 3 & 6B
e Ve OO
S 924%4 1 @)
o+ EB)

S¥Y @0 N

S a +E

These shape widgets can be resized, moved, and rotated.

Many shape widgets have additional yellow handles to further adjust their
appearance. For example, the rounded rectangle shape has a yellow handle

near its corner.
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L] L] L]

Dragging it horizontally changes its corner radius.

[ L] L]

More complex shapes like this U-turn arrow have as many as three yellow

handles.
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L L L]

Here we've modified the arrow to be narrow with sharp turns.

[ L L]

These new Shape widgets open the door to an entirely new category of data
visualization that can closely match PowerPoint slides. For example, you can
create strategy maps with shapes grouping bubbles like this.

WHAT'S NEW IN 5.7



Reduce Sales
Overhead Cost

FINANCIAL

Improve
Customer
Retention

Improve Market
Awareness

CUSTOMER

INTERNAL
PROCESSES

Improve
Knowledge and
Skills

Improve IT
Effectiveness

ORGANIZATIONAL
CAPACITY

Or dashboards with translucent bubble containers like this.

O >
3 &
S
i bl Financial Supplier Contract  Service Performance
Performance Savings (Completed Calls)

N2

Load Factor Flight Hours

é'

Fuel Sold to External Gallons Pumped

é é
Service Performance  Ticket Trending Combined US ATP

(Average Speed of
Answer)

Customers WM Aviation
v
76.3% | 78.1%
AlLKPI All BM

Or flow diagrams showing values at various stages of a process like this.

WHAT'S NEW IN 5.7



Form 8033 Clinical Stay

Total 8033s Clinical Stays

69.08% verage Days
80’344 ° 55’504 ?n Tregtn?ezt
142 blar

Total 8033s

80,344

Unique Stays

72,406

Average Days
to Decision

19-5 Sati

Unique Soldiers Unique Soldiers Uns
E

72,406 |11 . 51,486

Setting fill, outline, and opacity
You have complete control over the appearance of shape widgets. Here we've

changed to a solid fill instead of gradient.

T

L1

Fe) < ShapefFill
v [l solid

|| Gradient

| None

You can manually choose the fill color, outline color, and outline thickness.

Fe < Shape Outline Co...

000000
000000
e00@00
000000
Treryye
o0 @

L]

You can even set the shape opacity, creating see-through objects or containers.
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Fe < Shape Opacity

Lines are similar to shapes, with formatting options like line thickness, color,

and opacity.

F o < Display & Forma...

Line Width >

Line Color ® >

@K Shape Opacity >

WHAT'S NEW IN 5.7



Setting and configuring text
You can choose to add text to shape widgets. You also have a variety of text

formatting options including:

e Bold

e [talic

e Underline

e Align left, center, or right

e Fontsize

Fo < Display & Format...

This is custom text

I've typed in B / U
Text Rotation >
Font Size 18 »

Text rotates along with the shapes, automatically snapping to 90 degree

increments to maximize readability.

WS
automaticalty
y stays horizonta

[Ihe text automatically
stays horizontal

WHAT'S NEW IN 5.7



You can override this Auto text rotation, however, choosing static text rotation
at 90 degree increments.

F o3 < Text Rotation

Auto
)
S0
2 *?5  0° Ql?
£9
55’ ;’—% 90°
©
2 o
v © 180°
+ 47
£
270°

Setting data source

Shape widgets come alive when you wire them up to data.

]

Edit Widget
Set Title

Set Text

Set Data Source Q@

Display & Forma... >

In the Set Data Source menu you can change the shape's data source from

"None" to a scorecard, initiative, or dataset value. Here we've decided to use a
dataset value: the average employee satisfaction survey result.
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Set Data Source

Item Type

Scorecard Initiative Dataset

Type

0 Basic

Dataset Go to Dataset

Employee Satisfaction Survey /7

Field

Overall Avg.

Aggregation Type

< Average

FILTERS 4+ Add

There are no Filters

Cancel Done

And, instead of showing a specific color, we'll change this shape's color to be
conditional based on the dataset value. We've chosen a heat map color scheme

with evenly sized segments for customer satisfaction scores between O and 5.

Set Fill Color

Color

Specific Color Conditional Color

Color Scheme Number Of Segments

/7 6 )
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We'll also change the text on the shape from “Specific Text" to “Data Source”,

which will show the customer satisfaction score from the dataset.

Set Text

Text Type

Data Source Specific Text

Cancel

Finally, we'll set the shape widget's title to “Customer Satisfaction".

Set Title

D Show Title

Title

Customer Satisfaction

Cancel

When we're done, we have a dynamically colored shape that shows a dataset

value.

CUSTOMER SATISFACTION
/" \
[ VIS

3.4

S— B
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When shape widgets are connected to data, the display options don't stop
there. Here we've turned off both the shape’s fill and outline, using the

conditional color for the text.

CUSTOMER SATISFACTION

Turning on the widget background displays our value exactly like the existing
dataset single value widget, except the text is dynamically colored based on the

value.

CUSTOMER SATISFACTION

Finally, we'll turn the background and title off, and choose a specific color for
the text.

WHAT'S NEW IN 5.7 19



Statically colored values like this allow us to create infographic-style
dashboards where the dynamic number is always red in one place and always

white in another.

U.S. ARMY CORPS OF ENGINEERS (AS OF: 13-MAY 0730) U=V

C %VI D -|9 sEsponse pav [ 61 ]

COROMNAV|IRUS  ENcacement50/5

ADMINISTRAT
MISSION 64 s
ASSIGNMENTS [y (CLOSED:S1 ALTERNATE CARE FACILITY CONSTRUCTION
CUMULATIVE s-l SB MA: $1.88 PR
FUNDING © |. NEPP FUNDING: $4.4M ARENA TO HEALTHCARE (A2HC) ENGINEERED SOLUTION PLANS
ENGAGED / DEPLOYED: 947 598 e 21 Sitiea 12,184 2 0 20025 21 i::::::;s Approved site adaAptatlc?ns must
PERSONNEL SUPPORTING: 10,000 be accomplished in as little as 5
4 days and at most 2 weeks to
HOTEL/DORMS TO HEALTHCARE (H2HC) i . h N
ASSESSMENTS o - e Contracts _allgn leth state projected virus
- 549 e 16 Sa 2,882 2o 0002 Awarded infection peaks.
ARENA TO HEALTHCARE (A2HC) &4 STANDARD DESIGNS }
598/600 .. ... ... ...rc..nn R A
Assessments & e =2 & = PRl
Complete = rin % S ((I

REQUESTED COMPLETED) 12, 184 Potential Beds College Dorm  Hotel Sports Arena  Convention
Center

All 4 designs can be adapted to serve

ALTERNATE CARE FACILITY HOTELS/DORMS TO HEALTHCARE (H2HC) COVID and NON-COVID patients.
TOTAL BED COUNT
- MMAhhAI
Assessments
Complete == T== 5= 55 52 = PROJECT COMPLETION

2 15086 \ i ..o fia 31ord] ()

. BUILDING STRONG®
SIMPLE SOLUTIONS FOR A COMPLEX PROBLEM

U.S. Army Corps  For more information about what the Corps is doing in response to COVID-19 visit: http:
of Engineersg USACE works in conjunction with the entire federal eco-system during responses like COVID-19 through FEMA learn more about their mission here: https:/www.fema.gov/coronavirus

Trend arrows
When a shape widget uses a scorecard item as its data source, there is the
option to turn on a trend arrow to show how performance has changed since

the previous period. This trend arrow is always placed in the upper left corner.

T

Total Revenue
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Merged bubble & dataset value widgets

Historically, dataset single value widgets could only show dataset values, and
performance bubble widgets could only show scorecard values. And, although

there was a fair amount of functionality overlap between the two, both widget

types had unique formatting options.

As shown in the examples above, that is no longer the case. There is now one

unified widget that can show data from any source (including no source) with

display options so flexible that it can do everything the old widgets could do and

more.

The Add Widget menu continues to show separate options, however:

e Shape

e Scorecard Bubble
e |nitiative Bubble

e Dataset Value

IHI

-y

Initiative Linear
Gauge

123

Dataset
Value

WHAT'S NEW IN 5.7

Scorecard Scorecard
Bubble Speedometer

Gantt Initiative Notes

Add Widget

Shape Line

—-a
Scorecard

Linear Gauge Scorecard Notes

Initiative Chart Initiative Bubble

e

Dataset
Filter Speedometer

</>

Embedded

e

Initiative
Speedometer

Dataset
Linear
Gauge

21



This allows single-value widgets to be quickly added to dashboards with

formatting options optimized for each data source.

Speedometers and gauges show any value
Just like single value widgets, speedometers and linear gauges can now show
data from any data source. When the data source is a dataset or initiative,

dashboard designers choose conditional coloring schemes and thresholds.

3.4

0
am 6%

3.4 9
0 1 2 3 4 5
Employee Satisfaction Survey / \\
06% ._.‘

\/ Employee Satisfaction Migrate Servers to
. Survey Cloud

0 01 02 03 04 05 05 06 07 08 09 1
Migrate Servers to Cloud

And, like single value widgets, there are separate speedometer and linear gauge

options in the Add Widget menu for scorecards, initiatives, and datasets.

SCORECARDS

= A -

Scorecard Scorecard Scorecard
Bubble Speedometer Linear Gauge Scorecard Notes
INITIATIVES
p— e R
2 = o E— .‘
- e /.
A i
- P Tedath Initiative
Gantt Initiative Notes Initiative Chart Initiative Bubble Speedometer
%
-y
Initiative Linear
Gauge
DATASETS
] — = {
s — .
-
Dataset
Dataset " Dataset :
Table Filter Linear
Value Speedometer Gauge

FHADTC ANND DEDNDRTS
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“"Set Data Source” on all widgets

The ability to set the data source goes beyond single value widgets,

speedometers, and linear gauges. Every widget powered by data now has a

"Set Data Source” option, including the Scorecard Notes and Initiative Notes

widgets:

L1

(]

NOTES (3) — GRADUAL CHANGE (13 MAY 2024)

<4 Add Note

This is an All-Time note

3 MINUTES AGO Bo

Thisis a May 2, 2024 n

2 MINUTES AGO

L]

Dataset Table widgets and Filter widgets:

L]

Percentage 25%

Edit Widget

PERCENTAGE NUMBER OF R
Set Title

14% 1

16% 1 Drilldown

23.8% 1 Background

WHAT'S NEW IN 5.7

Set Data Source

Edit Widget

Set Data Source &
Font Size 13
Showing

Display As

Drilldown

Background

Size

Keep In Front

& Lock

)} Duplicate

177 Delete

f%

23



Gantt Chart widgets and Initiative Chart widgets:

W [} { ]
ANOTHER THING - LATE AND OVEF  Eqit Widget %
Set Data Source
$150 150%
Drilldown >
100%
$100 Background >
] / L]
o/ Size > 50%
$50 >
J Show Title a
M 0%
Mar 1 Mar
® Money SpenttoDate () Lock
[ —1]
PART 2 FOR THING (3 Duplicate
17T Delete Mar 19, 2023
(©) Part2for Thing B ‘ o ¥
& Milestone 1 for Part 2 . ’::)
& Milestone 2 for Part 2 . /:/)

Image widgets have the option to either upload a new image or choose a shared

image.

.

L] L]

Fed Edit Widget
Upload New Image
7
Choose Shared Image

Drilldown >

Size >

Keep In Front

& Lock

3} Duplicate

177 Delete
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By allowing data source swap on all widgets, dashboard designers can duplicate

existing dashboards, using them as layout templates.

Charts

Showing values and names on line and area charts

Line and Area charts now have Labels configuration options that open Edit

Labels menus.

Edit Line Labels

Data Series Names
Charted Values

Abbreviate Charted Values

Cancel

When “"Charted Values" is checked, the chart now shows the values for each

point.
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When “Data Series Names" is checked, the chart now shows the series names

on the right side of the last point.

6 o—o—o ”—./
ol N\ NS I S L T 4 \
./°\././3\. \/ \.
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0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2021 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021 2022 2022 2022 2022 2022 2022 2022 2022 2022

Group Similar on calendar period field chart ranges

There are multiple types of Date and Time values that you can track in
datasets. For the purposes of this enhancement, we'll be discussing both Date
fields and Calendar Period fields.

Data Type

&) Date/Time -

L Date/Time Type

@ Date >

© Time
&) Dateand Time

) calendar Period

Date fields have values that are a single day. For example, an incident
happened on a specific date. Calendar Period fields have values that are a
range of multiple days. For example, a company had a specific number of
employees during 2024. These two types of Date/Time measurements can now

be mixed on charts in new ways.

This is best explained with an example. In order to show sexual assault incident

rates per 1,000 soldiers, a chart needs to show a calculated value. This value's
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numerator is the number of sexual assaults in the current period. Sexual
assaults are tracked with the Date field called “Date of Report to DoD".

Set Equation

Equation allowed input: +-*/()

(' [Sexual Assaults].[Number of Records] | / [installation strength].[SOLDIER COUNT]

CHOOSE SOURCE FIELD

Dataset Goto Dataset  Field

Sexual Assaults Va Number of Records

ROW FILTERS <4 Add Row Filter

Date of Report to DoD: between 1 Period Earlier and 1 Period Earlier (US Government Fiscal Yearly

The denominator is the number of solders at the installation. Soldier count is
tracked with a Calendar Period field.

Set Equation

Equation allowed input: +-*/()

( [Sexual Assaults].[Number of Records]  / [installation strength].[SOLDIER COUNT] | )* 1000

CHOOSE SOURCE FIELD

Dataset Go to Dataset  Field Aggregation Type

installation strength /7 SOLDIER COUNT + Sum

ROW FILTERS <4 Add Row Filter

Fiscal Year (installation strength): in 1 Pe

Mixed equations like this have always worked for standard time ranges. In this
example, we're seeing the monthly sexual assault rate between January 2021
and September 2022.

WHAT'S NEW IN 5.7 27



Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
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However, in previous versions of Spider Impact, users could not create “"Group
Similar" charts for Calendar Period data. These types of charts compare
different time ranges on the same chart, for example months of the year for
2023 vs 2024.

Edit Range

You can't use Group Similar when repeating by a
Calendar Period dataset field
Range Type

Standard Group Similar
Example: May 2022-July 2022

CALENDAR Monthly ~

TYPE Relative By Date

SHOW October ~ 2021 ~ TO September ~ 2022 ~

In the latest version of Spider Impact, "Group Similar” is now an option when

graphing data from Calendar Period dataset fields.
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Edit Range

Range Type

Standard Group Similar
Example: May 2022-July 2022 Example: Month Of The Year

BREAK DOWN US Government Fiscal Year ~ BY Month ~

Relative By Date

October v 10  September ~

Cancel

This allows users to compare different time ranges against each other on the
same chart. Users just choose the appropriate Date or Calendar Period field

they want to use for every field in the equation.

Repeat Left Axis

Repeat Dataset Data Series By

Same Field Different Fields

Repeat "FY2017" (Left To Right)
L [Sexual Assaults.Number Of Records] By

Date of ReporttoDoD

L Installation Strength.SOLDIER COUNT] By

FiscalYear ~

Repeat "FY2016" (Left To Right)

L [Sexual Assaults.Number Of Records] By

Date of ReporttoDoD  ~

L Installation Strength.SOLDIER COUNT] By

FiscalYear ~

This results in a chart like this with each line showing data for a different year.
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Selecting multiple map regions
Users can drill down on multi-level maps my clicking on a specific region. In this
example showing New York zip codes, we can click on 10990 to drill down and

filter on that zip code.

116K 5.1B

Solar Projects Annual Kilowatt-Hours

$9.54B $1.87B

Total Cost Total Incentives &

1to 267

267 to 532
® 532t0 798
® 79810 1,063
® 1,063 to

® 1,329to
1,594

WHAT'S NEW IN 5.7



You can now also drill down by clicking and dragging to create a selection of
multiple map regions. Here we're creating a selection around all of Staten

Island.

115K 5.09B

Solar Projects Annual Kilowatt-Hours

$9.53B $1.87B

Total Cost Total Incentives

10 267
L o WL 26710532
L e g\ A A Vv N s, e ® 53210798
P, sty \ SAY LA I YRALE ® 7980 1,063
: * L A B AR G e BTN ® 1,063to
Sl ATR » > ’ A 1,329

® 1,329t0
1,594

As soon as we release the mouse drag, the map zooms into the selected zip

codes. The totals in the dashboard reflect our new selection.

8,504 126M o

Solar Projects Annual Kilowa

$377M

Total Cost

1to 267

267 to 532
® 532t0 798
@ 79810 1,063

® 1,063 to
1,329

® 1,329to
1,594
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When we expand the dashboard filters drawer on the bottom we can see a

filter has been applied to only show data for these 13 zip codes.

8,504 126M

Solar Projects Annual Kilowa

ED77AAN ()

ACTIVE FILTERS

Zip Code 10301 and alld dants, 10302 € jants, 10303 anc escendants, 10304 and escendants, 10305 and ndants, 10306 and a

10307 and all d dants, 10308 all d endants, 10309 anc endants, 10310 anc escendants, 10311 ] descendants, 10312 and ants, « 10314 and

Datasets

New "“record is editable" & "record edited" filters

There are two new filters for dataset records that are similar to the existing
"Record Manually Added" filter:

e Record is Editable
e Record Edited

These are helpful in a variety of situations like reports and dashboards, but
they're particularly helpful in Forms. For example, here is a record list widget in
a form, and it's showing all customers that the current user has permission to

view.
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Existing Customers

POC FIRST NAME POC LAST NAME POC EMAIL COUNTRY TEXT
Aaron Meighan aaron.meighan@yahoo.com  Canada Edit Customer
Aaron Dimitri aaron@dimitri.com United States Edit Customer
Abbey Evetts abbey_evetts@cox.net Sweden Edit Customer
Abbey Geel ageel@yahoo.com Canada Edit Customer
Abbie Melito amelito@hotmail.com Canada Edit Customer
Abbie Meranda abbie@aol.com Canada Edit Customer
Abbie Terlecki abbie.terlecki@terlecki.co... India Edit Customer
Abby Willers abby_willers@aol.com United States Edit Customer
Abby Collica abby_collica@yahoo.com Poland Edit Customer
Abdul Simank abdul.simank@simank.com Nigeria Edit Customer
Abe Everet abe@gmail.com United Kingdom Edit Customer

This works well unless there are advanced permissions applied that only allow
the user to edit some of the records that they can see. In that situation, forms
like this that are designed for editing records can be very frustrating for people
using them because it's not at all clear which of these records are editable. By
adding a “Record is Editable"” filter to this record list widget, it will only show

records that the current user has permission to edit.

Edit Record List Widget

4+ Add Column

RECORD FILTERS

Record is Editable (Customers): is Yes

Actions Button Text

Edit Customer

Cancel
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The other new filter, “Record Edited”, is helpful for managing datasets that
blend data from a system of record with data collected via forms. For example,
here we're choosing to see all records that weren't manually added (they

originate in a system of record) but they have been edited with new data.

Edit Record List Widget

+ Add Column

RECORD FILTERS

Record Edited (Customers): is Yes Record Manually Added (Customers): is No

Actions Button Text

Edit Customer

Cancel

Data type detection in transformations

This enhancement adds four new transformation conditions for modifying data
as it's being imported. These transformations not only make it easier to
accommodate bad data, but make it possible to report bad data so it can be

fixed in the systems of record.

e |Isanumber
e |s notanumber
e |sadate

e |snotadate

For example, there are situations where data being imported has values like
“Thanksgiving" instead of a valid date because that system of record has weak
data validation. In these situations, the transformation can check for an invalid
date and mark the "Invalid Date in Source” field as true. Then a bad data report
could be run and sent to the system of record every month that includes only

the records with "Invalid Date in Source"” set to true.
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Transform the data

If you want, you can change the data as it comes in. For example, you could create
transformations to:

e Ignore all records where the age fj# is less than 18.

e Change all "USA" country field es to "United States"

e |fthe part-number field startgith "M", change the device type field value to "mobile"

TRANSFORMATIONS 4 Add Transformation

If Sale Date is not a date

/
L then transform Invalid Date in Source by making the value Yes

If Sale Price is not a number
Ly then transform Invalid Price in Source by making the value Yes

Using manual and calculated fields in equations

There are several different dataset field types, each with a different way of

getting their data.

Edit Field

Type Column

@ Column from Source Data ﬁ v Customer ID

B Column from Source Data v

O Manual

@ Calculated

% Data Clusters

-
Field Group

Allow This Field's Values To Be Overridden

Hide From Non-Administrators

Cancel
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Historically, only "Column from Source Data" fields could be used in the

equations for Calculated fields. Now both "Manual” and “Calculated” fields can
also be used in equations. Manual fields are important because they allow
calculations based on data that has no system of record and is only collected
via forms. Other calculated fields are important because they allow multi-level

calculations with equations based on other equations.

Fractional days in "Date and Time" field math

Some dataset fields track just “Date"” and others track both “"Date and Time".

Data Type

&1 Date/Time -

L Date/Time Type

© Time
&) Dateand Time

() calendar Period

You can use both of these types of Date/Time fields in calculated field
equations. For example, you can determine how long an event is by subtracting
the start field from the end field.

Edit Field

Type Equation

A calculated v [Outage End] - [Outage Start]

Name

Outage Duration

Data Type

3+ Numeric

Historically, these equations have resulted in the number of days between the

two events, and that continues to be the case for Date fields. When using "Date

WHAT'S NEW IN 5.7 36



and Time" fields in equations, however, the software now calculates fractional

days to better reflect the time between events.

Forms

New dashboard form widget

Forms are often shared outside of the software for surveys and for modifying
dataset records in mini apps. Form designers have traditionally used text

widgets to add headers that introduce each form.

Welcome to the Mobileworld Inc. Employee Satisfaction
Survey

Are you a manager?

Manager Name

You can now add Dashboard widgets to forms that dramatically improve their

display capabilities.

+ %d Widget © Page Display Actions
Add Widget
9 — _ yee
— ‘z = —
Single Field Checkboxes Text Button
A == S
Dashboard Record List

When we add a Dashboard widget to a form, we see a blank dashboard canvas
that's wide and short.
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Create Dashboard Widget

i = =l #+ Settings

This dashboard widget will be displayed along with the other widgets on your
form, and has the full power and flexibility as any other dashboard in the
software. Here we're adding our company logo, some text, and a speedometer

showing the average score of all employee satisfaction surveys.

Edit Dashboard Widget

+ |-l

“\ Mobileworld Mission: To connect the people of the world

“v Mobileworld Vision: An ultra-high speed network connection in every pocket

When we click Done we see the new dashboard widget listed at the bottom of

the form, so we'll drag it to be on top.
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4+ Add Widget ° Page Display Actions

g ~9°
/\<\<\ Mobileworld Mission
\\>w\/ Mobileworld Vision /

Employee Satisfaction Survey

Are you a manager?

Now when people view the form they see an attractive header showing live
data.

A\‘ Mobileworld Mission: To connect the people of the world

“' Mobileworld Vision: An ultra-high speed network connection in every pocket / /\

Employee Satisfaction Survey

Are you a manager?

Manager Name

Dashboard form widgets automatically resize so they always take up the full
width of the form. In this example the form is being used on a narrow device like
a tablet.

A‘\ Mobileworld Mission: To connect the people of the world / /\

“' Mobileworld Vision: An ultra-high speed network connection in every pocket

Employee Satisfaction Survey

Are you a manager?

Manager Name
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Form dashboard widget filtering
Dashboard form widgets have a Set Filter option in their Settings tooltips. We'll

set a filter for this dashboard widget showing all sales over time.

Edit Dashboard Widget

+ = I=l ¥¥ Settings
Settings
NUMBER OF SALES Set Filter
A\
p) i
Snap To b
40 K ot
L[] Sep Feb Jul Dec May Oct Mar Aug Jan Jun Nov Apr Sep Feb Jul Visible (' @)
2018 2019 2019 2019 2020 2020 2021 2021 2022 2022 2022 2023 2023 2024 2024

This opens a dialog that allows you to choose a single value widget on the page
to use as a filter for that dashboard. If that widget's value is blank, no filter is
applied. In this example we're going to filter the dashboard widget to only show

sales records matching the value in the Customer ID field.

NUMBER OF SALES

40.2 K “:'!ﬂl Set Filter !l"ll"

This allows you to change the data shown in the dashboard
form widget. All of the dataset values will be filtered to match
the dataset field you select here.

Widget For Filter

Field: POC Email

Field: POC First Name
Field: POC Last Name
Field: POC Phone Number

Field: Country

Cancel

Field: Customer ID

Now let's see this in action. The first page of the form is a record list widget

where we choose a customer.
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Existing Customers

POC FIRST NAME POC LAST NAME POC EMAIL COUNTRY TEXT
Edit Customer Aaron Meighan aaron.meighan@yahoo.com Canada
Edit Customer Aaron Dimitri aaron@dimitri.com United States
it Customer Abbey Evetts abbey_evetts@cox.net Sweden
Customer Abbey Geel ageel@yahoo.com Canada
stomer Abbie Melito amelito@hotmail.com Canada
Edit %tomer Abbie Meranda abbie@aol.com Canada

[ 7R PN S Allia Tavlaali Aahhintavlaslimeaclanli ~an ol ladia

This takes us to the customer details page. At the top is our dashboard widget

that is now filtered to only show the sales for the currently selected customer.

Sep 2019

1
NUMBER OF SALES

: |
6 o

Oct Mar Aug’ Jan Jun Nov Apr Sep Feb Jul Dec May Oct Mar Aug
2018 2019 2019 2020 2020 2020 2021 2021 2022 2022 2022 2023 2023 2024 2024

POC Email

abbie@aol.com

POC First Name

Abbie

POC Last Name

Meranda

It's also important to note that the single value widget you choose to use for
the filter doesn't actually have to be visible on the page. In this example the
Customer ID widget we're using for the filter is hidden and is automatically set

on page load along with all the other customer fields.

Record list widget automatic sizing and positioning

Record list widgets are now much easier to use. The column widths adjust based

on their content, the widget height adjusts based on the amount of vertical
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space in the browser, and the action button is now on the left rather than the
right.

Mobileworld Inc. Example Customer Management * B )

Q View Edit

Home

+ New Form 0 New Folder
Bookmarks Existing Customers

E’, Customer Management

[Ef Employee Satisfactior

Briefings
POC FIRST NAME POC LAST NAME POC EMAIL COUNTRY TEXT

Strategy Maps

Edit Customer Aaron Meighan aaron.meighan@yahoo.com Canada
Dashboards

Edit Customer Aaron Dimitri aaron@dimitri.com United States
Reports

Edit Customer Abbey Evetts abbey_evetts@cox.net Sweden
Charts

Edit Customer Abbey Geel ageel@yahoo.com Canada

Edit Customer Abbie Melito amelito@hotmail.com Canada
Scorecards

Edit Customer Abbie Meranda abbie@aol.com Canada
Initiatives

Edit Customer Abbie Terlecki abbie.terlecki@terlecki.co.uk India
Datasets

Edit Customer Abby Willers abby_willers@aol.com United States

=] Forms

Edit Customer Abby Collica abby_collica@yahoo.com Poland
Files

Edit Customer Abdul Simank abdul.simank@simank.com Nigeria

Edit Customer Abe Everet abe@gmail.com United Kingdom

Edit Customer Abe Cacho abe cacho@cacho.org United States

¥= Expand All

Primary and secondary styles for button form widgets

You can now set Primary or Secondary styling for buttons.

Edit Button Widget

WIDGET CONFIGURATION

State
Clickable bled Hidden

Button Text

Submit

Appearance

Primary Secondary

These actions will run immediately when this button is clicked. You can optionally include IF/ELSE and AND/OR logic to only run actions in specific situations.

BUTTON CLICKACTIONS

Save the current record, go to the Exit page
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This is helpful when displaying multiple buttons, allowing you to choose primary

for a Save button and secondary for a Cancel button.

Primary clickable Secondary clickable

Form action to set a field value

Forms allow you to quickly build interactive mini-apps for collecting data. As
part of this interactivity, you can create actions that run at various times, like
whenever a specific button is clicked, when a user changes a dropdown value, or
when the form is first shown. These actions do things like save the current

record or take the user to a different form page.

This enhancement adds a new action type called “Set a field value”.

Add Value Change Actions

+ AddIf

Set afield value@ Survey Date ~ Current Date % O

Save the current record

Clear fields and start new record

Go to a form page
Car| Change widget state

Change widget input validation

When run, this new action sets the value of a specific field to one of these

options that the user didn't explicitly enter into the form:

e Specific Value

e Blank

e Current Date and Time
e User's Email

e User's Name

e User's Login Name

e User'sID

e User's IP Address
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Add Value Change Actions

+ AddIf

Setafield value ~ Survey Date  ~ Current Date
Set afield value ~ Manager Name ~ Specific Value v Jane Johnson

Seta field value ~ User Name ~ User's Name b v

Specific Value

+ Add Action Blank

Current Date and Time
Cancel User's Email

| User's Username

User's ID

User's IP Address

This enhancement allows you to change other form field values based on user
input. For example, if they choose "Sales" for the department, the form could

automatically fill in “Jane Johnson" for the Manager Name.

This enhancement also allows you to automatically track information about
who filled out the form as well as when they submitted it. By saving the
“Current Date and Time" on both initial form display and on form submission,
you can even create calculated fields to determine how long the user spent
filling out the form as well as which users abandoned the form before

submitting.

Form action to send alert

Form actions run as users interact with forms, for example when a page is
displayed, when a button is clicked, or when data is changed. This enhancement

adds a new type of form action called "Send Alert".
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Edit Button Click Actions

+ AddIf
Send alert v Alert Details 7 o=
Save the current record v ® =
Go to a form page v Exit v ® =

<+ Add Action

G

When run, this action sends a specific alert message to a pre-defined list of

users and groups.

Alert Details

You have a new result for the ABC survey. Marsha Mello

See more at: N
Finance Team (Power Users)

https://myserver.com/reports/801

ent record

page + Ifrecipientis currently logged in, show as a popup and then mark as read

This allows form administrators to be notified when new records are added or
existing records are modified. By leveraging the existing alert infrastructure,
this enhancement allows alert recipients to receive alerts immediately, or to

receive a single alert every day or week.
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Labels for values in single value widgets

Forms save the exact values the people enter. In the past this has meant that
surveys have needed people to select numbers so those numbers can be

averaged for reporting.

Meaningful Work

1= Strongly Disagree

2 =Disagree

3=Neither Agree or Disagree
4=Agree

5=Strongly Agree

| can see myself working here in 5 years.

Form administrators can now build forms with predefined labels for values,

allowing text labels like this that correspond to underlying numerical values.

Values To Show In Dropdown

None Other Record Values Specific Values

Specific Values

Value Label

W =
Value Label
1 Strongly Disagree o =
Value Label
2 Disagree T =

This eliminates the need for legends and simplifies forms so people can choose

one value in a dropdown while another value is saved in the dataset.
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| can see myself working here in 5 years.

Strongly Disagree
Disagree

Neither Agree nor Disagree
Agree

Strongly Agree

4 =RKIET

Form navigation tabs

Users navigate between pages in multi-page forms by interacting with
components like buttons or dropdown selects. For example, in this form the first

page lists all customers, each with an "Edit Customer” button.

D Mobileworld Inc. Example ¢ Customer Management * b °

View Edit

Welcome to Forms

Forms allow you to add and update dataset records. It's perfect for datasets with additional fields that aren't tracked in
the original data source, but it's also great for collecting and managing data that isn't stored in anywhere. This example form is a mini-
app that allows you to edit existing customers' countries, or add a completely new customer.

You can even share forms for use outside of Spider Impact. For example, you can use th {version of this form in a new browser
tab without loggin in.

Create New Customer

Existing Customers

Aaron Meighan aaron.meighan@yahoo.c Canada Edit Customer
Aaron Dimitri aaron@dimitri.com United States Edit Customer
Abbey Evetts abbey_evetts@cox.net Sweden Edit Customer
Abbey Geel ageel@yahoo.com Canada Edit Customer
Abbie Melito amelito@hotmail.com Canada Edit Customer
Abbie Meranda abbie@aol.com Canada Edit Customer
Abbie Terlecki abbie terlecki@terlecki.c India Edit Customer
Abby Willers abby_willers@aol.com United States Edit Customer
Abby Collica abby_collica@yahoo.com Poland Edit Customer
Abdul Simank abdul simank@simank.c.. Nigeria Edit Customer
Abe Everet abe@gmail.com United Kingdom Edit Customer

When you click the "Edit Customer” button, you are then taken to a second
form page where you can see the customer's email, first name, last name, and

phone number. You can also edit the customer’s country.
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I Mobileworld Inc. Example < Customer Management * 0B [

View Edit

POC Email
% Customer Management aaron.meighan@yahoo.com

POC First Name
Aaron

POC Last Name
Meighan

POC Phone Number
905-913-7887

Country

Canada
Save Customer

Cancel

When we click to the form's Edit tab, the two form pages now show under the

form.

I Mobileworld Inc. Example \ Starting Menu \ )
View Edit

Name
Starting Menu

Dataset

mer

(3 Duplicate T Delete

Welcome to Forms
Forms allow you to add and update dataset records. It's perfect for supplementing datasets with additional fields
that aren’t tracked in the original data source, but it’s also great for collecting and managing data that isn't stored in

nnnnnn hara Thic avamnla farm ic a2 mini.ann that allawe van ta adit avietina ructamare' ranntriae ar add a ramnlatahe

In the latest version of Spider Impact, there is now the ability to add navigation
tabs to forms. These tabs support nonlinear navigation, allowing users to jump

directly to specific form pages.
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@ Mobileworld Inc. Example Starting Menu

View

4+ New Form D New Folder

DKMarks
v E’] Customer Management D Form Page

D Starting Menu

M Briefings (5 nNavigation Tabs

[:] Customer Details Customers

o) Strategy Maps

; E’J Employee Satisfaction Surv
[E Dashboards ¢ (3? Duplicate ™ Delete

@ Reports
G Charts

Adding tabs is simple. Just click the form's Add button and choose Navigation
Tabs. This adds a navigation tabs item under the form. Then, any form pages

you drag underneath the Navigation Tabs item will become tabs.

In this example we've added a Navigation Tabs item, split the Customer Details
page into two separate pages, and then moved those two pages under
Navigation Tabs. As you can see, our new Name page only shows two fields:

First Name and Last Name.

) Mobileworld Inc. Example ¢ Name °

View Edit

Name

Name

Dataset

(9 Duplicate B Delete

POC First Name

[ initiative

POC Last Name

[ Forms

Save Customer

Cancel

The Contact Info page has the other three fields: Email, Phone Number, and
Country.
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@ Mobileworld Inc. Example < Contact Info ®

View Edit

+ New Form

Name
Contact Info
Dataset

(9 Duplicate B Delete

POC Email

: POC Phone Number
[E Forms

) File
Country

Save Customer

Cancel

Now let's see this form in action. As before, when we click to the View tab, all of

the form pages collapse under Customer Management.

@ Mobileworld Inc. Example Customer Management * & ©
View Edit

+ New Form

Welcome to Forms
Forms allow you to add and update dataset records. It’s perfect for suppl; ingd with | fields that aren't
tracked in the original data source, but it's also great for collecting and managing data that isn't stored in anywhere. This

gle form is a mini-app that allows you to edit existing customers' countries, or add a completely new customer.

[Z] Customer Management

You can even share forms for use outside of Spider Impact. For example, you can use t ed ve fth inanew
browser tab without loggin in.

Create New Customer

Existing Customers

Forms Aaron Meighan aaron.meighan@yahoo...  Canada Edit Customer
Aaron Dimitri aaron@dimitri.com United States Edit Customer
Abbey Evetts abbey_evetts@cox.net Sweden Edit Customer
Abbey Geel ageel@yahoo.com Canada Edit Customer
Abbie Melito amelito@hotmail.com Canada Edit Customer
Abbie Meranda abbie@aol.com Canada Edit Customer
Abbie Terlecki abbieterlecki@terlecki...  India Edit Customer
Abby Willers abby_willers@aol.com United States Edit Customer
Abby Collica abby_collica@yahoo.com  Poland Edit Customer
Abdul Simank abdul.simank@simank... Nigeria Edit Customer
Abe Everet abe@gmail.com United Kingdom Edit Customer
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When we click a row's Edit Customer button, however, the View tab changes to

be two tabs: Name and Contact Info.

@ Mobileworld Inc. Example Customer Management * B )

Name Contact Info Edit

POC First Name
Aaron

=] Employee Satisfaction Survey POC Last Name
Meighan

Save Customer

Cancel

Name is selected, but we can also click to the Contact Info tab to see that form

page.

[ Mobileworld Inc. Example Ml Customer Management * b o
Name Contact Info Edit
+ New Form

POC Email
Y Customer Management aaron.meighan@yahoo.com

¥ Employee Satisfaction Survey POC Phone Number
905-913-7887

Country

Canada -
Save Customer

Cancel

In this example we started on a form page that wasn't inside of a navigation
tabs item, but that doesn’t have to be the case. Many forms will use tabs as

their primary navigation with every form page as a separate tab.

Improved form performance

Forms now perform much better with large amounts of data. Dropdown selects
now work with over 50,000 values, and record list widgets can have editable

fields even when showing tens of thousands of values.
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Reports

Related items on scorecard reports

Scorecard reports can how show related items. This is very helpful for a variety

of situations, including showing initiatives associated with balanced scorecard

objectives.
AUGUST SEPTEMBER OCTOBER
2024 2024 2024
NAME = OWNERS RELATED ITEMS
SCORE SCORE SCORE
Financial Overview
Mobileworld Balanced Dashboard
T 4.2 4.6 4.8
Scorecard Monthly Management
Meeting
4

Financial Overview
Financial Dashboard 3.1 3.9 4.3
Financial Overview

Increase Revenue 4.4 6 6.3
Product Revenue Full User v 0 v 1.6 v 0.9
Migrate Servers to Cloyd
Total Revenue g % 2.6 4.6 4.9
Headcount
Improve Profitability 4 4.7 5.4
4 4 4

Net Onerating Prafit

Full colors on report cell backgrounds

Historically, background colors in report cells were shown with muted colors so
that text was easier to read. The need for muted colors changed recently,
however, because text shown on dark colors now automatically switches to
white. These muted background colors further felt out of place when compared
against the new conditionally colored shapes. Because of this, report cell
backgrounds are now shown in full color, matching shapes and other

conditionally colored things in the software.
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AFC EAST AFC NORTH

AFC WINS

N

TEAM
New England Patriots
Pittsburgh Steelers
Kansas City Chiefs
Denver Broncos
Las Vegas Raiders
Miami Dolphins
Baltimore Ravens
Indianapolis Colts

New York Jets

DIVISION

AFC East

old

AFC West

AFC West

AFC West

AFC East

AFC North

AFC South

AFC East

AFC SOUTH

NFC WINS

NFC EAST NFC NORTH NFC SOUTH

13

3

NFC WEST

WINS v

TEAM DIVISION
Dallas Cowboys NFC East
San Francisco 49ers N\FC West
New York Giants - ESS
Green Bay Packers NFC North
Washington Commanders NFC East
Tampa Bay Buccaneers NFC South
Los Angeles Rams NFC West
Philadelphia Eagles NFC East
Chicago Bears NFC North
New Orleans Saints NFC South
Seattle Seahawks NFC West

H H H H : NIII‘!

Improved appearance of conditionally colored text

Performance is often visualized in reports by showing colored cell backgrounds,

but you can also choose to show colored text. This works well for many colors,

but this historically meant that very light colors were difficult to read.
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NAME

All Scoring Colors 1
All Scoring Colors 2
All Scoring Colors 3
All Scoring Colors 4

All Scoring Colors 5

Column 1 Scoring Colors

Unscored
Yes/No

Goal /Red Flag
variety of values
6 Color Rainbow
Light Rainbow 1

Light Rainbow 2

JANUARY 2022
MEASURE VALUE
turquoise dark
periwinkle dark

fuchsia dark

orange dark
green dark
turquoise dark
13
No
-5
-5,000

15

FEBRUARY 2022
MEASURE V)
ll”(lll(ll'\(' medium
periwinkle medium
fuchsia medium
orange medium
green medium

periwinkle dark

No

-200

25

MARCH 2022

MEASURE VALUE

fuschia dark

No

APRIL 2022
MEASURE VALUE
blue dark
purple dark
red dark
yellow dark
gray dark

orange dark

No

100

45

MAY 2022
MEASURE VALUE
blue medium
purple medium

red medium

green dark

No
21
200

55

JUNE 2022

MEASURE VALUE

red light

No

25

300

65

To accommodate this, all colored text in reports was then changed to be shown

with shadows. This improved the readability of light colors but was an unneeded

change for all the other colors.

All Scoring Colors 1
All Scoring Colors 2
All Scoring Colors 3
All Scoring Colors 4
All Scoring Colors 5
Column 1 Scoring Colors
Unscored

Yes/No

Goal / Red Flag
variety of values

6 Color Rainbow
Light Rainbow 1

Light Rainbow 2

WHAT'S NEW IN 5.7

JANUARY 2022

MEASURE VALUE

-5,000

FEBRUARY 2022
MEASURE VALUE
turquoise medium
periwinkle medium
fuchsia medium
orange medium
green medium
periwinkle dark

MARCH 2022
MEASURE VALUE
turquelse light
pertyinide light

fuchsls light
orangs light
green light

fuschia dark

&

b+

APRIL 2022
MEASURE VALUE
blue dark
purple dark
red dark
yellow dark
gray dark

100

MAY 2022
MEASURE VALUE
blue medium

purple medium
red medium
yellow medium

gray medium

JUNE 2022
MEASURE VALUE
lue light
purple light
red light
yellow light
gray light

2800

&
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In the latest version of Spider Impact, only very light colors have shadows. These

light colors are very uncommon, so most reports with colored text will display

with no shadowed text.

All Scoring Colors 1
All Scoring Colors 2
All Scoring Colors 3
All Scoring Colors 4
All Scoring Colors 5
Column 1 Scoring Colors
Unscored

Yes/No

Goal / Red Flag
variety of values

6 Color Rainbow
Light Rainbow 1

Light Rainbow 2

JANUARY 2022
MEASURE VALUE
turquoise dark
periwinkle dark

fuchsia dark

orange dark
green dark
turquoise dark
13
No
5

-5,000

FEBRUARY 2022

MEASURE VALUE

periwinkle mediu

fuchsia mediun

orange mediurn

periwinkle dark

No

-200

MARCH 2022
MEASURE VALUE
DISE UF
perhvinkie light
fuchais light
orangs gt
green ligt

fuschia dark

No

Relative report dates in briefings

APRIL 2022

MEASURE VALUE

blue dark
purple dark

red dark

gray dark

orange dark

No

MAY 2022

MEASURE VALUE

blue medium

purple medium

red medium

green dark

No

200

55

JUNE 2022

MEASURE VALUE

grany UEne

2609

No

300

65

When you add reports to briefings, all relative calendar period ranges now refer

to the slide settings, not the main calendar period selector. This makes reports

behave more like every other section in Spider Impact. This behavior can be a

little nuanced, so we'll explain with an example.

It is very common to repeat report columns by a calendar period. In this

example we're repeating a column 9 times. It will show data 8 periods earlier

through the current period.
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Edit Repeating Columns

CHOOSE A CALENDAR PERIOD

CALENDAR Current Calendar ~

SHOW 8 Periods Earlier v 1O Current Period ~

SHOW SUBTOTALS

Yearly

This is what that report looks like in action. The application’s calendar period
selector is November 2023, so the report shows data for every month from
March 2023 to the current period of November 2023.

View Edit November2023 v < >
Repeating columns: Current Calendar &+ Edit
£ MARCH F E TR AUC EMBE E £
B : 4 .
Product
. $436200  $436,950  $434,000  $438150  $440,550  $450,000 $432,650 $450,600 Safl%s0  $5,295,650
evenue
.
R'ea':r')"g; §252,950  $250,700  $249,450  $252,700  $255300  $256,450 $254,800 $252,200 sas0  $3,038,900
Vi u
Book
RZ:enue $38,850 $40200  $42,500  $45100  $44,150 $41,750 $47,450 $48,800 §46,550 §522,150

When you add reports to briefings, however, this relative calendar period range
now refers to the slide settings, not the main calendar period selector. In this

example we're setting the slide to show data for February 2024.
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D Mobileworld Inc. Example Another current calendar slide ~ < > iftv /' EditBriefing

View Edit Slide
+ New Briefing O New Folder
Changes you make to a slide don't apply to the original item Go to Original >
Monthly Management Meetir
Y B
- Marketing Department Me¢ R
[ Briefings Slide Name
S) Strategy Maps ROMSLOUPPOILISAI Another current calendar slide

r Support Employe

Calendar Period

Relative By Date

Monthly ~ February ~ 2024 ~

When we view this briefing slide, our report now uses February 2024 as the

current period, so it shows data from June 2023 to February 2024.

Another current calendar slide ~ < D February 2024 (Specific Period) ¥ < > m
$438,150 $440,550 $450,000 $432,650 $450,600 $456,450 451,950 $5,295,650 $443,550 $4 $3,532,350
$252,700 $255,300 $256,450 $254,800 $252,200 $253,450 $251,300 $3,038,900 $251,400 $251, $2,030,750
$45,100 $44,150 $41,750 $47,450 $48,800 $46,550 $45,700 $522,150 $42,850 $40,55 $353,450
$287,250 $288,750 $270,500 $265,000 $249,500 $265,750 $270,500 $3,361,000 $257,750 $270,000 $2,325,000
<128 000 s118800 4121 000 4146 500 4127 800 4106 00N &142000 &1 /27 60N 4124 000 4122600 41107 000

Scorecards

Customizing Scorecards Overview

There are now setting in the Administration section that allow you to configure

the default appearance of the Scorecards Overview tab.
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SCORECARDS OVERVIEW APPEARANCE

Show Description

Yes

Chart Data Series Type

Bar

Chart Background Thresholds

No

Chart Range

13 Periods Earlier ~ TO

Current Period ~

In this example we've set the description to show, and we're charting 4 periods

on a bar chart with no background thresholds.

Description of KPI - needs HISTORICAL PERFORMANCE
updating.
PERFORMANCE 40

41 =& .
[

20
10

10 88.889% 23 o EE Mar
RED SCORE GOAL 2024 2024

WHAT'S NEW IN 5.7
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Previewing results before approving KPI values
The "Require Owner Approval For KPI Value Updates" setting in Application

Administration defaults off, but when enabled requires a KPI's owner to
approve value updates before they appear to everyone in the software. When

approving these KPI values, there is now a “Preview Results" button.

Home
Welcome KPI PERIOD NEW VALUES OLD VALUES USER v V
Alerts €) COMMERCIAL

Update KPIs Average time to contract in

days

nl
X
[~
Al

Approve KPIs €)

Contract management risk

My KPIs Contract management risk —

4 index - X o E

My Tasks
Number of contracts per month  —_ X [ ) E]
FINANCE
Book Production Costs _ X (i =
Book Revenue — X (i =
Product Costs - X (i =
Product Revenue —_ X (i) E]
Training Revenue —_ X (i) E]
Training Venue Costs = X [ =

< Cancel Preview@esults m

Clicking this button shows a dialog telling you what will happen if your pending
approvals and rejections are saved. Each row represents a calculated KPI value
affected by the pending updates. The far-right column shows you which of the
pending updates is affecting that calculated value. As you can see, hovering

over the info icon shows the details of the pending updates.
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KPIs Affected by Approved Updates

KPI PERIOD NEW VALUES OLD VALUES DETAILS PENDING UPDATES

OKR EXAMPLES

Monthly Product September2024  KPIValue: 425K

Product Revenue @
Revenue P ————

FINANCE

Book Production Costs @
Total Costs KPIValue: $472K Product Costs @

Training Venue Costs q
DETAILS

Applicable: Yes

KPI Value: from Blank to $150,000
Red Flag: $150,000

Goal: $100,000

This ability to preview results allows a KPI owner to have full visibility into what

will happen if KPI value updates are approved.

Initiatives

Yellow initiative ranges

Traditionally, an initiative's schedule is red if it's even one day late, and its cost
is red even if it's a very small amount over budget. Initiatives could only be red

or green.

There is now an Initiatives section in Application Administration that allows you
to set a yellow percentage for both cost and schedule. This allows your
initiatives to be yellow when you're within a percentage of the total. In this

example we're saying that cost overages of up to 10% are yellow.
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QLOrmg 1ypes

INITIATIVES
Dataset Rollup Trees

Cost Overage Is Yellow Until (Blank Is Never Yellow)
Application Administration

10 % Over

Server Administration

Late Schedule Is Yellow Until (Blank Is Never Yellow)
Spider Impact Databases

% Late
License Management

This is what a slight overage looks like in the software.

Risk: Customer data leakage, PROJECTED SCHEDULE A ROJECTED COST

corruption, or unavailability.
More....

Total Budget °

$145K A
Budget Remaining

$3,000 94 days late 1.9% over budget

Start Date

Projected Cost: $148K
Jul1,2022 Projected End Date: Mar 4, 2024 ) S

Projected Variance:

Due Date $2,800 over budget

Dec 11,2023

% Time Elapsed
100%

The overall initiative performance color is still determined by taking the worse
color of cost and schedule. So, in the example above the overall initiative will be

red because its projected schedule is red.

Showing colors in initiative reports

The Color column in initiative reports can now show the performance color in

formatting in addition to displaying the text value of the color.
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NAME 4= ASSIGNED USERS AND GROUPS PROJECTED BUDGET VARIA TED SCHEDULE VARIANCE COLOR

Migrate Servers to Cloud Full User $16.4K Under Budget 94 days late Red

Build a SEO Capability Full User $38.5K Under Budget 15 days early Green

Research project and write a report $3,500 Under Budget On schedule Green

Status Update to Board Full User Red

Develop a web marketing team $35K Under Budget 15 days early Green

Implement New Accounting System Update Users $15K Over Budget 61 days late Red
Files

Visio files are now documents for upload restrictions

Application Administrators can restrict which types of files can be uploaded in
the Files section. One of these file types is "Document” which includes Word

documents, Pages documents, and rich text file documents.

Allowed File Types (Blank Is Allow All)

Acrobat

Audio

Compressed

Document ”
Image

[ Presentation

Spreadsheet

Text

Video

e+« Keep typing for better matches

™o i
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Spider Impact now also considers Visio files as Documents, which include files
with extensions of vsd, vsdx, vsdm, vst, vstx, vstm, vss, vssx, vssm, vsw, vdw, vdx,

vsx, vtx, and vsl.

Permissions

Organization permissions from rollup trees

You can now give organization-level permissions to rollup tree groups. Roles and
permissions are centrally managed, allowing for deployments at a scale that
was previously impossible. This means you can now easily create scorecards,
dashboards, and reports for every department or employee in your

organization.

All of this is built on existing dataset rollup tree functionality, so please see that
support article if you're unfamiliar with dataset rollup trees or dataset rollup

tree groups.

https://support.spiderstrategies.com/hc/en-us/articles/4408581972116-
Advanced-Dataset-Rollup-Trees

It also uses templated organizations from datasets, so be sure to read that

support article if you're unfamiliar with that concept.

https://support.spiderstrategies.com/hc/en-us/articles/4408587108884-

Templated-Organizations-from-Datasets

In this example, we'll create templated organizations based on dataset field

values, as we were able to do before.
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Copy “Templated Sales Example” as a Template...

Future changes to the original organization's scorecards, dashboards, and reports will affect your new organization

Copy Option

Copy “Templated Sales Example” And Its Create A Copy Of “Templated Sales

“ "
Copy Only “Templated Sales Example Descendant Organizations Example” For Every Value Of A Dataset Field

ALSO SYNCHRONIZE

Owners Updaters View Organization Permissi

Cancel

This time, however, we'll choose the "Unit" field, which is a rollup tree field. As
soon as we choose this rollup tree field, the Organization Permissions panel
appears. This panel allows you to assign permissions to the new templated
organization copies that we're creating based on membership in rollup tree

groups.

Copy “All Army” as a Template...

A copy of All Army will be created for each unique value for the dataset field selected
below. You may add filters to limit the generated organizations to certain values.

FIELD

Dataset Field

Physical Fitness Tests 7 Unit

Create Organizations For Rollup Tree Items With No Records

ORGANIZATION PERMISSIONS + Add

ACTIVE FILTERS + Add
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If you're not familiar with dataset rollup tree groups, we'd recommend reading

the "Dataset Rollup Tree Groups" section of the Dataset Rollup Trees support

article. The general idea, however, is that you can assign people to different

types of positions at different levels of your rollup tree.

These dataset rollup groups make more sense when you see them in action in
the Administration section. Here we have a rollup tree based on military units,
but your rollup tree could easily be your company's org chart, or thousands of
retail stores organized into regions. As you can see, we've selected the “Forces
Command" item in the rollup tree, and we've added one person as an IT
Administrator, one person as a Manager, and three people as standard
employees. At every level of the rollup tree, we can assign different people to

these three rollup tree groups.

AP Tokens

T Keys Rollup Tree Groups
CONFIGURATION
Chainof Com... ~ Manage Rollup Trees
4 o
forces ¢
g
Dataset Rollup Trees O Dept of the Army (WOARFF)
Application Ad © Headquarters Department of the Army (WOZUFFWOZUFF) James Wison 8
N . © US Army Commands (WARCFF)
r Adr
o
O ATEC (W3Q2FF)
taba:
O Headquarters Army Futures Command (WOCUAA)
fanage t
O Headquarters U.S. Army Southern Europe Task Force (WJi
MONITORING Rebecca Chang 18]
O MOW (WOGVFF)
Diay t
O MSDDC (WOQFFF)
o
O U.S. Army Central and 3rd Army (WATGFF)
O U.S. Army Europe and Tth Army (WATLFF)
fatus © U.5. ARMY FORCES COMMAND (W3YBFF)
Marsha Mello 9]
ADVANCED O 20th Support Command (WNEOFF)
Mass Edit Scorecard Items O 32nd Air Defense Artillery Air and Missile Defense Con
Max Montgomery 5]
Recalculate All Scores O 44th Military History Detachment (WGNBAAWGNE3Y,W
Troe Fbeer O 7 Mil His Tm (WDEUAAWDEUSO WDEUS0,WDEUSPW .
Robert Johnson 2]

O Battery G Air Defense Artillery Regiment (WKDXAAWK

4 Add Rollup Tree Group

With that explanation out of the way, let's go back to creating our templated
organizations. Because we've selected a rollup field, the Organization

Permissions panel shows, and we can add the IT Administrators rollup tree

group.
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Copy “All Army” as a Template...

A copy of All Army will be created for each unique value for the dataset field selected
below. You may add filters to limit the generated organizations to certain values.

FIELD

Dataset Field

Physical Fitness Tests Vs Unit

Create Organizations For Rollup Tree Items With No Records

ORGANIZATION PERMISSIONS + A%

There are no Organizatic Add Rollup Tree Group

— . 7 Administrators

5% Managers

ACTIVE FILTERS

There are no Actiy 5% Standard Employees

oo iz

What happens next is deceptively simple, but incredibly powerful. By adding IT
Administrators to the Organization Permissions, we have just given every IT
Administrator access to view their organization and the organizations

underneath it. It's assigning potentially thousands of permissions at once.
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Copy “All Army” as a Template...

A copy of All Army will be created for each unique value for the dataset field selected below. You may add filters to

limit the generated organizations to certain values.

FIELD

Dataset Field

Physical Fitness Tests 7 Unit

Create Organizations For Rollup Tree Items With No Records

ORGANIZATION PERMISSIONS

5% ITAdministrators  Power Users ~ @ Actions assigned tree items and descendants ~ o

ACTIVE FILTERS

We also get to choose the actions our IT Administrators can do. We've chosen
to make them Power Users, but we'll also click the Actions button to make sure

they're getting the exact actions we want.
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IT Administrators: Actions Select default  Unsel

Members of this group will be able to perform the actions you choose below. Actions with an asterisk (*) only apply to organizations that the group can view

O ViEWw 0 {ARTS AND REPO! ) e OTHES
View ANl Organizations Modify Charts and Reports * v Modify Scorecard and Initiative Notes *
Modify Bookmarks and Personal Settings - Modify SQL Reports * Modify Related Items *

Change Personal Profile

[I] erIEFINGS ) ¥ ADMINISTRATION

o PDATE KPIS Modify Briefings * v Create + Edit Users in Groups They Administer

Update All KPI Values * Delete Users in Groups They Administer

Update All Scoring Threshold Values * Log In As Other Users
Modify All Datasets *

Modify View Organization Permissions *
V] INITIATIVES

Modify Datasets * Modify Other Users' Scheduled Exports *
Edit Initiatives *

Modify Dataset Records * Modify All imports
Update Initiative Status *

View Dataset Records * Modify Import Connections
Archive Initiatives *

View Records Tab *
Modify Views *
Modify Calendars

Modify Forms *

Administer All Groups
Modify Other Users' Shared Forms *

Cancel

And, just as quickly, we'll give all of our Standard Employees permissions to

their organizations, but for them it will be at a View Only level.

Copy “AllArmy” as a Template...

A copy of All Army will be created for each unique value for the dataset field selected below. You may add filters to

limit the generated organizations to certain values.

Dataset Field

Physical Fitness Tests 7 Unit

Create Organizations For Rollup Tree Items With No Records

ORGANIZATION PERMISSIONS

s&, ITAdministrators  Power Users ~ @ Actions assigned tree items and descendants ~

¥, Standard Employees ViewOnly ~ @ Actions assigned tree items and descendants ~ 10}

ACTIVE FILTERS + Add

cancel m

Just to be sure, we'll click on Actions to make sure our Standard Employees can

do the correct things.
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Standard Employees: Actions Select default  Unselect all

Members of this group will be able to perform the actions you choose below.
Actions with an asterisk (*) only apply to organizations that the group can view.

efix

O VEEW ()
red View All Organizations

Change Personal Profile v

Finally, we'll add a filter so we don't create tens of thousands of organizations.
Our rollup tree is the entire Army chain of command tree with 40,000+ units
that goes 8+ levels deep. We'll instead only create high-level organizations by

adding a filter for Army Commands, their children, and their grandchildren.

Copy “AllArmy” as a Template...

A copy of All Army will be created for each unique value for the dataset field selected below. You may add filters to

limit the generated organizations to certain values.

FIELD

Dataset Field

Physical Fitness Tests V Unit

Create Organizations For Rollup Tree Items With No Records

ORGANIZATION PERMISSIONS

s ITAdministrators  Power Users ~ @ Actions assigned tree items and descendants ~ 15]

$- Standard Employees = View Only ~ @ Actions assigned tree items and descendants ~ 12

ACTIVE FILTERS

Unit: is US Army Commands, childre

Cancel

There's a nuance worth noting about filters that only applies to rollup trees. If
the filter is for the same rollup tree field as the field you're using for the
template, the filter only restricts the organizations you create. The descendant
totals continue to be included for the KPIs. To put it another way, this filter is

restricting the number of organizations created, but those organizations'
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dataset KPIs still contain totals from records lower on the rollup tree that may

not have organizations.

When we click Next, we're asked to confirm that we want to create 131

organizations.

Confirm dataset settings

This will create 131 organization copies. Are you sure you want to

continue?

Once we've confirmed and finished, there are now 131 new organizations, each

with templated scorecards, dashboards, and reports showing their data.

@ All Army - lts O * Ao & & ©

KPls Edit Aug27-Sep2,2023 ¥ ¢ 7

U.S. ARMY FORCES COMMAND 2 o
L
® i " POF 10

0
SCORE Jun 10 Jun24 Juls Jul22 Aug s Aug 19 Sep2

ge: All Soldiers
ge: Men

age: Women

More importantly, however, is the fact that thousands of users can now see
their appropriate organization, and they have permission to do the appropriate

actions based on their position. For example, this is what the “standard
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employee” Max Montgomery sees when he logs into the software. He can only
see Forces Command and below, and there's no Edit button under the

organization tree because he's just a standard employee.

@ U.S.ARMY FORCES COMMAND M lts o o

January2024 ¥ ¢

@ U.S. ARMY FORCES COMMAND

ed for this period

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

age: All Soldiers

Permissions audits

In the past, administrators needed to go to multiple places in the software to
get a holistic view of who can view a specific piece of data, as well as all the
data a specific user can see. With the addition of organization permissions for
rollup tree groups as described above, this list of ways a user can get access to

data has gotten longer.

To address the growing need for centralized permissions auditing, this
enhancement adds a collection of new permissions audit reports. Combined,

they significantly add to the data governance capabilities of Spider Impact.

User permissions audit
The User Permissions Audit allows you to choose a user, and the report shows
everything in the software they can view, as well as the actions they can do to

the data while they're viewing it.
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USERS, GROUPS & PERMISSIONS

User Permissions Audit SER  JamesWilson v BeSendTo

DATA IMPORT & EXPORT

Shared Dashboards and Strategy Maps

CONFIGURATION

Calendars

Modify Daf
View Reco

This report is broken into two tables. First is the organization permissions table,
showing every organization they can view, how they are able to view it (the
permission source), and what actions they can do in that organization. In the
example above you can see organization permissions assigned through both
groups and rollup tree groups. Clicking on a rollup tree group will show a dialog
with every member of that rollup tree group and what rollup item they're

assigned to.

The second table lists the datasets with advanced permissions that they can
view, how they are able to view them (the permission source), what records
they can see, and what actions they can perform. Note that this only lists
advanced permissions datasets because standard permissions datasets are

covered in the organization permissions table.

This report has a “Send To" link, allowing you to either download a PDF export
of the user permissions audit, or schedule an export to be emailed on a regular

basis.
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Export to Acrobat PDF

You can either download this export now, or you can
schedule this export to run on a regular basis.

Export Time

Download Now Schedule Repeating

Scheduled exports like this allow administrators to be proactive about data

governance, regularly reviewing permissions for incorrect assignments.

r

eve M- jowportdrd © aa MM 2 v 0 ® & Qs

James Wilson
User Permissions Audit

ORGANIZATION PERMISSIONS

ORGANIZATIONS PERMISSION SOURCE ACTIONS

Modify Bookmarks and Personal Settings, Change Personal Profile, Update All
KPI Values, Update All Scoring Threshold Values, Edit Initiatives, Update Initiative
Status, Archive Initiatives, Modify Forms, Modify Other Users' Shared Forms,

U.S. ARMY
FORCES
COMMAND
and
descendants

s& IT Administrators

Marketing and

descendants .
Marketing Team

Sales and

descendants

US Army

Commands

lindata llcare

WHAT'S NEW IN 5.7

Modify Files, Modify Charts and Reports, Modify Briefings, Modify Datasets,
Modify Dataset Records, View Dataset Records, View Records Tab, Modify Views,
Modify Organizations & Scorecard Items, Modify Owners and Updaters, Modify
Scorecard Overview, Modify Dashboards and Strategy Maps, Modify Other Users'
Shared Dashboards and Strategy Maps, Modify Scorecard and Initiative Notes,
Modify Related Items, Create + Edit Users in Groups They Administer, Delete
Users in Groups They Administer, Loiln As Other Users, Modify View
Organization Permissions, Modify Other Users' Scheduled Exports, Modify All
Imports, Modify Calendars

Change Personal Profile

Modify Bookmarks and Personal Settings, Change Personal Profile, Edit

Initiativac |Indata Initiativa Ctatiie Madifi Eilac \iaw Natacat Dararde \liaw

There are now also links to the User Permissions Audit report throughout the

software. For example, you can run this report when editing a user.
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Administration

Username
PERSONAL
james
Profile
Full User Email Address
y Alerts
scott.oreilly@spiderstrategies.com
USERS, GROUPS & PERMISSIONS Marsha Mello
— Log In As P(~rml‘ss|ons Audit
James Wilson 9
First Name Middle Last Name
Audit
Rebecca Chang James Wilson
Password Retype Password
Max Montgomery
DATA IMPORT & EXPORT User Must Change Password On Login
Robert Johnson % ®
Shared Dashboards and Strategy Maps User's Account Is Disabled

Disable Account On

CONFIGURATION

] B Delete

Organization permissions audit
The Organization Permissions Audit allows you to choose an organization, and
the report shows every user in the software who can view it, as well as the

actions they can do to the data while they're viewing it.

USERS, GROUPS & PERMISSIONS

U.S. ARMY FORCES COMMAND /7 BesendTo

Organization Permissions Audit

DATA IMPORT & EXPORT

CONPIGURATION

MONITORING

In this example we can see permissions being assigned via both groups and

rollup tree groups. We can also see the permission type, showing whether they
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can see all organizations, that specific organization, or a higher-level

organization with permission to see descendants.

Like all the permission audit reports, you can export this report to PDF.

oce BV el ot ©aam 200 F «

Page 1of 2

U.S. ARMY FORCES COMMAND

Organization Permissions Audit

PERMISSION SOUR( USERS ot ACTIONS

View All Organizations, Modify Bookmarks
and Personal Settings, Change Personal
Profile, Update All KPI Values, Update All
2 Scoring Threshold Values, Edit Initiatives,
Update Initiative Status, Archive Initiatives,
Modify Forms, Modify Other Users' Shared
Forms, Modify Files, Modify Charts and
Reports, Modify Briefings, Modify Dataset,
Modify Datasets, Modify Dataset Records,
View Dataset Records, View Records Tab,
Modify Views, Modify Organizations &
Can View All Scorecard Items, Modify Owners and
Organizations Updaters, Modify Scorecard Overview,
Modify Dashboards and Strategy Maps,
Modify Other Users' Shared Dashboards and
Strategy Maps, Modify Scorecard and
Initiative Notes, Modify Related Items, Create
+ Edit Users in Groups They Administer,
Delete Users in Groups They Administer, Log
In As Other Users, Modify View Organization

Admin Matt Ulsted

And you can use this report either directly in the administration section, or via

links throughout the app.

) FORSCOM UNIT SUPPORT v o * 'y e o ©

Edit August2023 ¥ <

U.S. ARMY FORCES COMMAND

0—0
Jan  Feb  Mar Apr May Jun Jul  Aug

i
© organization info

Q@ Permlssiomk:ill
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Dataset permissions audit
The final permission audit report is the Dataset Permission Audit. Here we've
selected a dataset, and we can see all of the users who can view that dataset,

which records they can see, and what actions they can perform.

USERS, GROUPS & PERMISSIONS
This Dataset Permissions Audit lists everyone who has access to a specific dataset, including what they can do and what records they can see.
Users

Groups & Permissions

DATASET  Device Sales 7 B+ Send To
User Permissions Audit
Organization Permissions Audit Since this dataset has advanced permissions, this report is similar to what you see on the Datasets > Edit tab when editing a dataset's advanced permissions "By Permission Filter".
Dataset Permissions Audit
v et ' PERMISSION FILTE ACTION
DATA IMPORT & EXPORT

Marsha Mello vidual Records, View Records Tab, Modify Views
Shared Dashboards and Strategy Maps
Shared Forms Spider Impact Administrator *(-t"';:::"""”" \»/«:uw‘z@e::'z:‘;a:o:g;Ir’-llm:;um Modify Individual Records, View Individual Records,
Scheduled Exports
imports Admin Matt Ulsted View Individual Records, View Records Tab
mport Connections Merketing Tosrm :.T:,W.::T: C‘.Sﬁ)'5333?;,a:f):gg;’emzo..,_ Modify Individual Records, View Individual Records,
AP| Tokens
You can export this report to PDF.
- -6. ey
eve @M~ [ xortepd ® aam 2 -+« 0 0 & asac
Device Sales
PERMISSION SOURCE USERS st ACTIONS
Marsha Mello View Individual Records, View Records

Tab, Modify Views

Sales
Department: Modify Dataset, Modify Permissions,
Spider Impact Administrator ) Modify Individual Records, View Individual
IS Records, View Records Tab, Modify Views
Corporate
Admin Matt Ulsted View Individual Records, View Records Tab

And you can access this report either in the administration section, or via links

throughout the app.
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[ Mobileworld Inc. Example

Spider Impact Administrator

G» Move B Delete

Import and Export

Initiative Timeline size retained on export

Device Sales o o
Explore Records Edit
N
By Permission Filter ( ) Advanced Permissions
..... A

Like most screens in Spider Impact, the Initiatives Timeline tab can be exported

in various formats.

Migrate Servers to Cloud 0 *
Overview Timeline Send To
[I] Briefing
[-r] Printer
e i e —
3 Email
Build a SEO Capat L |
[-"] Word

Increase Ad Clicks

. E] PowerPoint

@ Acrobat P@F

Here is a PDF export, but as you can see, some of the initiative names are cut

off.
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Migrate Servers to Cloud
Apr 1, 2022 Jul 1, 2022 Oct 1, 2022 Jan 1, 2023 Apr 1, 2023 Jul 1, 2023 Oct 1, 2023 Jan 31, 2024

= Migrate Servers to C .

= Build a SEO Capab

|
[ o

Increase Ad Clicks

>

As with all navigation panes in the app, you can manually adjust the width of

the Timeline's navigation pane.

e
»
P
o
(-]

Migrate Servers to Cloud

Overview Timeline Edit

Jul 1, 2022 Oct 1, 2022 Jan 1, 2023 Apr 1, 2023 Jul 1, 2023 Oct 1, 2023 Jan 1, 202

i~ Migrate Servers to Cloud .

Build a SEO Capability _m

— Implement New Accounting Systen

i< Increase Ad Clicks

/

In the latest version of Spider Impact, this manually set width is now used in the

Timeline exports.

@@ (M- Morsteservers oCloud (1).pat O aa MM 2 v 0d 0 & Qs

Migrate Servers to Cloud

Pr 1, 2022 Jul 1, 2022 Oct 1, 2022 Jan 1, 2023 Apr 1, 2023 Jul 1, 2023 Oct 1, 2023 Jan 31, 2024
= Build a SEO Capability . m
i= Implement New Accounting System . m
Increase Ad Clicks -]
_
_ 2

—
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REST OAuth imports with refresh tokens

When setting up a REST OAuth import connection, the remote server gives
Spider Impact an Access Token to use in future communication. For many APls,
this Access Token never expires. Some APls, however, use access tokens that
expire as often as every hour, and they require refresh tokens to regularly get
new Access Tokens. Spider Impact now supports communication with remote

APls that use Refresh Tokens to retrieve these expired Access Tokens.

Let's explore refresh tokens in action. The flow for all OAuth communication
starts the same. Here we're on step 1 of 3 for setting up an OAuth import

connection, and we're sending our credentials to the remote API's token server.

Edit REST Connection

Data imports require an import connection, like the one you're creating here. Spider Impact keeps
imports and import connections separate because it allows administrators to set up a single secure
connection that can be used by people who shouldn't have full access to the data source.

The first step when setting up an OAuth connection is to get an Access Token from the remote API's
token server. Unfortunately, there isn't a standard token request format. Every API will need different
information from you, and they'll need you to send that data in a specific part of your token request:

* URL Parameter
* HTTP Header
* Request Body

The documentation for the API you're pulling data from will tell you what data they need and how you
should send it.

For more information about setting up web service connections, see the Importing Data from Web
Services article in our online guide to using Spider Impact.

Authentication Type

OAuth V2

HTTP Method
GET POST
Access Token Endpoint URL
https://github.com/login/oauth/access_token
URL Parameters

Key Value

client_id Ivl.4cebd721420d465

If the remote API's token server responds with an Access Token, we'll continue
to the next step as before. If the server responds with a Refresh Token,
however, we continue to a new step that is added to the wizard, bringing the
total number of steps to 4. Here we can see that we've received a Refresh

Token, and that we need to tell Spider Impact how to send that refresh token to
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the token server. This will often be in the same way as the original request, so

those settings are automatically copied over from step 1.

Add REST Connection

You've successfully received a Refresh Token from the remote API's token server. This Refresh Token is
used to get new Access Tokens whenever your existing Access Token expires.

You now need to choose how to send that Refresh Token to the remote API's token server to get Access
Tokens. There's a good chance that you'll be communicating with the same token server, so we've
copied the settings from the first step to save you time. Whenever you type (refresh-token], it will be
replaced by your actual refresh token

HTTP Method
GET POST
Refresh Token Endpoint URL
hittps://github com/login/oauth/access_token
URL Parameters

Value

Iv1.4cebAT2141200465

339bd 773

Value

119248838 1¢fffd0asaT

Cancel

If everything is successful, the remote API token server will respond with an
Access Token, and we need to tell Spider Impact how to send that token to the

APl in the future. This is the same as step 2 when refresh tokens aren't involved.

WHAT'S NEW IN 5.7 80



Edit REST Connection

You now need to choose how to send Access Tokens in future requests to the API,
Whenever you type [access-token], it will be replaced by your actual access token,

The API Endpoint Base URL allows you to set a base URL that restricts where imports
can pull data from. For example, let's say an administrator sets up an import
connection with a API Endpoint Base URL of https://test.com/a/. Others who are given
access to the connection could create a data import from https://test.com/a/123, but
they could not create an import from hnps://test.com@/uél because that connection
is restricted to /a/.

This Base URL is optional. If you leave it blank, imports that use this connection will be
able to pull data from any URL.

Send Access Token In

Request Header URL Parameter Request Body

HTTP Request Headers

Key Value

Authorization [token-type] [access-token]

API Endpoint Base URL

https://api.github.com/

REST OAuth imports with certificate authentication

Some REST APIs require you to send a certificate to prove who you are. Spider

Impact now supports sending these certificates with APl requests.

To set up your certificate, there is a new “Certificate to Send With REST

Imports” panel in Application administration.

AP| Tokens CERTIFICATE TO SEND WITH REST IMPORTS
CONFIGURATION Certificate In PEM Format (Blank Is None)

Calendars

Scoring Types

Dataset Rollup Trees

Private Key In PEM Format (Blank Is None)
Application Administration
Server Administration

Spider Impact Databases

License Management

WHAT'S NEW IN 5.7 81



Just paste in your certificate and private key (both in PEM format) and click

Save.

AP| Tokens CERTIFICATE TO SEND WITH REST IMPORTS
CONFIGURATION Certificate In PEM Format (Blank Is None)
C2gESeUBZLU/VQCqcHWUexSbELIeZSK 1 9ilJuvnemletd)s | YESIVLX1EdQAbGEI
Calendars CodvzHbh2i6rQkwcFHXFFDqogQQuXbIvNE+vMHYR3iJ++kRU/g9r+n76rVoJgiNK

e2a3fY2exQlag89UpWNKEGVORUYPzwLaFwkCsia/ISNUbvzhEkGeeDpMhNkdkX6K

R4eBEO0jOcadSBArluikihszvHYXfhSPIDHDh/UTya03gywNKVMXtFT+ZJ) TC1W8x
Scoring Types vOQT1BQ87w:!

----- END CERTIFICATE-~---

Dataset Rollup Trees

Private Key In PEM Format (Blank Is None)

HKNLPVIILZUDJUFWEHTYZCEXBUSKOBPXBLVUK TKIIN6+ZU4ZZ0Y [6RFCISEDB|rL
A2QtTKOEGILZDpXSZYrZJ9tCAdvqu3elY7E2do4IUX2SRME 3yIROVFKRNPTADKX0
Server Administration FUMUGFIBCMBFcPIfKtIMnkAKdrKtc6RUKqfLZH+8w8bYCTgT5SpZ22BnIWMmO04gf
A9Z042esQuUPIETGSpx+UTMm+HpGVSZFLv002XrfTL182F01FRBJEQIDNNHP+MLJ

Application Administration

m4miL4vdzPrvMB5iQyNCKaFWYpnANA==
Spider Impact Databases @~ | = END PRIVATE KEY-----

License Management

Spider Impact will automatically send this certificate and private key to all
REST APIs that request it.

Calendars
CERTIFICATE TO SEND WITH REST IMPORTS

Scoring Types
Certificate In PEM Format (Blank Is None)
Dataset Rollup Trees

=@/ Application-Wide Certificate Uploaded X
Application Administration
Server Administration Private Key In PEM Format (Blank Is None)
Spider Impact Databases ) Application-Wide Certificate Private Key Uploaded X

License Management

Administration

Configuring initiative and scorecard item names

Many organizations have names for their performance items that differ from
the standard Spider Impact defaults. You can now configure these scorecard
and initiative item names in Application administration. You can choose from

popular pre-defined names like "Key Performance Area"” and "Perspective”.
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Scoring Types

A ASingular "Perspective" A Plural "Perspectives"
Dataset Rollup Trees Perspective - Perspectives -
Application Administration Key Performance Area

Plural "Objectives"

Server Administration Perspective W "4 | Objectives v
; eee Keep typing for better matches
Spider Impact Databases _ 3 Plural "Themes"
License Management Generic Item v Generic Items v
MONITORING O ASingular "Measure" © Plural "Measures"
Diagnostics KPI - KPls ¢
Current User Activity := ASingular "Initiative" = Plural "Initiatives"
View Log Files Initiative v Initiatives v
Background Process Status ® Asingular "Task" ® Plural "Tasks"
ADVANCED Task v Tasks A¢
Mass Edit Scorecard Items @ ASingular "Milestone" @ Plural "Milestones"
Milestone v Milestones v

Recalculate All Scores

Tree Fixer

Or you can type whatever language you want. In this example we're using the

term "Grouping”.

Scoring Types . . X
A ASingular "Perspective" A Plural "Perspectives"

Dataset Rollup Trees Grouping - Groupings v

Application Administration @ Asingular "Objective" + Add Groupings

e e Keep typing for better matches

Server Administration Objective v

Now when we create a scorecard item, it calls the object a Grouping.
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Name Type

New Scorecard Item A Grouping

Description A Grouping

@® Objective

O Generic ltem
O KPI

@ Linked Item

OWNERS

Add Owner...

Custom logo

You can upload a logo in Application Administration.

Administration PO
PERSONAL Logo For Login And Emails

My Profile

< Remove Custom
My Alerts =
/ ) Sompany Logo

USERS, GROUPS & PERMISSIONS

Users

Groups & Permissions A

. ) Drag & drop new file here
User Permissions Audit

Or Click to Select a File

Organization Permissions Audit

Dataset Permissions Audit

This logo will be shown on the login screen.
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7)) Company

Slogan here

You have successfully logged
out.

Mobileworld 570

It's also used in emails sent out by the software.

¢« ® 0 w &5 0 & m D

Spider Impact Administrator <cms-error-report@spiderstrategies.com>

@ © Colby +

You received an export

=] Exportis Ready 3.4 Dashboard 1.docx, Oct 14, 2022

@& Oct 14, 2022, 3:07PM

The Word Document is attached to this email (3.4 Dashboard 1.docx)

+
View in Spider Impact

If you need help, please see our support site at https://support.com

settings to choose which emails you receive and how often.
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Custom email signature

You can set a custom email signature in Application Administration.

VISII IVIAUSILVIVHIGH MULVUIIWI NI S WISULEW Wi IMvuINisu

Administration
PERSONAL Custom Email Signature
My Profile If you need help, please see our support site at
https://support.comr
My Alerts

USERS, GROUPS & PERMISSIONS

Users

Feniimn 0 PDavininmicnnn~ NATA FORMAT

This text will be included in the emails sent from the software.

« @ O mw 2 O @ m D ¢ 190f19 < B
o Spider Impact Administrator <cms-error-report@spiderstrategies.com> @ Oct 14,2022, 307PM ¢  <q
D to Colby +
o
%7) Company
Slogan here s

You received an export

=) Export is Ready
The Word Document is attached to this email (3.4 Dashboard 1.docx)

+
View in Spider Impact

If you need help, please see our support site at https://support.com

settings to choose which emails you receive and how often.

Forcing user/password login with single sign-on

When single sign-on is enabled, there are times when an administrator needs to
log into Spider Impact with a username and password. This is useful, for
example, when configuring single sign-on itself, or when a central SAML server

is down.
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This is the standard single sign-on login screen.

<« - C € https://v561.qa.spiderstrategies.com/

This database uses a third-party
authentication service. Clicking

Log In will forward you to that service
where you will be prompted for a user
name and password.

Release-5.6.1 -

This is what it looks like when you change the URL to /adminlogin. You can
now log in as any user that has been given Application Administration

permissions.

<« - C €, https://v561.qa.spiderstrategies.com/adminlogin

I

Release-5.6.1 v
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Action naming clearer in permissions

Some permission actions apply to only organizations that group members can
see, and some actions apply outside of organizations. There is now an asterisk
next to every assignable action that only applies to the organizations that the
group can view. At the same time, we have simplified actions like "Update All
Viewable KPI Values” to be just "Update All KPIl Values" with an asterisk.

IT Administrators: Actions

YTHER
View All Organizations Modify Charts and Reports * v Modify Scorecard and Initiative Notes *
Modify Bookmarks and Personal Settings v Modify SQL Reports * Modify Related Items *

Change Personal Profile

[I) BRIEFINGS ) ~ ADMINISTRATION
© UPDATE KPIS Modify Briefings * v Create + Edit Users in Groups They Administer
Update All KPI Values * v . Delete Users in Groups They Administer
Update All Scoring Threshold Values * v Log In As Other Users

Modify All Datasets *

Modify View Organization Permissions *
(] mimaTives

Modify Datasets * Modify Other Users' Scheduled Exports *
Edit Initiatives *

Modify Dataset Records * Modify Al imports
Update Initiative Status *

View Dataset Records * Modify Import Connections

Several actions have also been renamed for clarity. For example, “Modify All
Scheduled Exports” is now “Modify Other Users' Scheduled Exports” with an
asterisk because it only applies to exports from organizations that group can

view, and users can always modify exports they have created.

Change Personal Profile
[0 BRIEFINGS ) Y ADMINISTRATION

© UPDATE KPIS Modify Briefings * v Create + Edit Users in Groups They Administer

Update All KPI Values * v Delete Users in Groups They Administer

(]

Update All Scoring Threshold Values * v Log In As Other Users
Modify All Datasets *

Modify View Organization Permissions *

() mmiaives

Edit Initiatives *

Modify Datasets * 4 Modify Other Users' Scheduled Exports *

Modify Dataset Records * Modify All imponts
Update Initiative Status *

View Dataset Records * Modify Import Connections
Archive Initiatives *
View Records Tab *
& SUPER ADMINISTRATIO
Modify Views *

Modify Calendars
Modify Forms *

(] Administer All Groups.

Modify Other Users' Shared Forms *

Cancel
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Improved wording for “Rollup Tree Groups"

“Rollup Permission Templates” are now called “Rollup Tree Groups". This new
naming much better matches the new functionality of being able to assign

organization-level permissions to rollup tree groups.

Both groups and rollup tree groups can have users and groups as members, and

both can be given access to view organizations with assignable actions. The
main difference is that groups have a single set of members, and rollup tree

groups have different members at every level of a rollup tree.

Import Connections

AP) Tokens TREE Keys Rollup Tree Groups
Chain of Com v Manage Rollup Trees
CONFIGURATION ADMINISTRATORS <]
Calendars forces ¢
8 Typ O Dept of the Army (WOARFF)
O Headquarters Department of the Army (WOZUFFWOZUFF) James Wilson a
stration O US Army Commands (WARCFF)
1 o
O ATEC (W3Q2FF)
O Headquarters Army Futures Command (WOCUAA)
License Management O Headquarters U.S. Army Southern Europe Task Force (WJH
Rebecca Chang 2]

O MOW (WOGVFF)
© MSDDC (WOQFFF)
© U.S. Army Central and 3rd Army (WATGFF)

O U.S. Army Europe and Tth Army (WATLFF)

O U.S. ARMY FORCES COMMAND (W3YBFF)
Background Process Status Marsha Mello 2]
O 20th Support Command (WNEOFF)

ADVANCED © 32nd Air Defense Artillery Air and Missile Defense Com

i Max Montgomery 15}
Mass Edit Scorecard Items )
O 44th Military History Detachment (WGNBAAWGNE3Y,W
Recalculate All Scores © 7 Mil His Tm (WDEUAAWDEUSO,WDEUS0,WDEUSP,WDE
Robert Johnson 5]
O Battery G Air Defense Artillery Regiment (WKDXAA WK

+ Add Rollup Tree Group

Generate Demo Data

STARTTLS Email Authentication

Administrators can configure email to be sent using STARTTLS authentication.

This is used by email providers like Outlook.com.

EMAIL SERVER

Host Port Use Secure Connection
smtp.office365.com 587 STARTTLS -
Username Password None
me@outlook.com cesssssssee TLS
EXPORT SERVER SSL
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Reorganized application administration section

The Application Administration section has been reorganized to accommodate
all the new settings. This includes new and reordered panels, as well as

reordering the contents within each panel.

Improved loading speed for Admin > Users screen

For customers with thousands of users, the user administration screen could

take several seconds on slow internet connections. This screen now loads much

faster.
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