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Your success is important to us!

Spider Impact 5.8 introduces Impact Assistant—ask questions in plain language
and get instant answers and visualizations. No technical skills required. Your
data stays completely secure through a metadata-only approach where actual

values never leave your environment.

Forms have evolved into an application development platform. New capabilities
like form variables, equations in conditions, behind-the-scenes record
manipulation, and dialog-based editing enable you to build sophisticated
application-style functionality. Auto-load user records, prevent duplicates,
create audit trails, and manipulate multiple datasets without leaving the form—
all while delivering polished experiences with file attachments, multi-column

layouts, and linked record editing in dialogs.

Apps package these advanced forms alongside dashboards and reports into
standalone applications with dedicated URLs. Build curated experiences for
specific tasks—a project intake system, customer portal, or operational
tracker—each accessible independently of the main Spider Impact interface and
secured through existing permissions. Users can bookmark these apps for direct

access, creating a streamlined experience focused on their specific workflows.

Beyond these major features, version 5.8 refines virtually every part of the
application. From new bullseye charts to significant performance
improvements, it's an update that makes Spider Impact both more powerful

and more intuitive to use.

To help you discover everything Spider Impact has to offer, we have free
training videos on our website, and we've put together new functionality guides
like this one. If you want to maximize your return on investment, we offer paid
formal training courses and dedicated consulting engagements. We have more
information about all our free and paid services at

https://www.spiderstrateqgies.com/services/
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Impact Assistant

Spider Impact now includes Impact Assistant that enables conversations with

your data and provides instant help with using the software. This powerful new
capability marks the beginning of Impact Intelligence—a comprehensive suite of
Al-powered features that will continue to expand and transform how you work

with Spider Impact.

Using Impact Assistant for Data Analysis

Impact Assistant enables you to ask questions about your data in natural
language and receive instant visualizations and answers—no technical expertise

required.

Accessing Impact Assistant

Click the Impact Assistant icon inside Spider Impact:

i BB August 2025, Mobileworld Inc. TATAL SALES WUMBER OF SALES
. New York Solar Projects (inte: £
[ Briefings e
SALES EMPLOYEE SALES SALES % 7 K 826
) s [@ salesvs. Expenses $9O
Kym Lavender $292K 322%
[&] pashboards [@ salesPipeline
Russell Corrick $109K 12.1%
Bl [@ Strategic Objectives and KPIs COUNTRY SALES SALE %
porss Issac Bernhardt $101K 11.1% corth so0rk oo
® chart [& New Dashboard a N
jars Hollie Pennigton $86.4K 9.5%
S ) North America $402K 44.4%
[@ Financial Asset Allocation
Delphine Calmes $84.5K 9.3% s
Europe 256K 28.3%
[ Individual Canada Sales inte urop! °
E2) scorecards Odell Sheler $84.1K 9.3%
& . M Asia $116K 12.7%
) usiness Process Managemer
Initiatives 8 Micheline Turkasz $TTIK 8.5%
Forecasting Examples: 95% C
@ Datasets & nebamp Edmond Zehrbach $72.6K 8% Sales Department | Choose
D Files [@ Improve Brand Awareness
hcts of Ad Clicks Initiative s1M
Y Effects of IT Initiatives 0—O.

& Apps ~
O—,
B 7 °

[@ Build SEO Capability Initiative $800K [~

O, / O
[@ Manufacturing Process Score \0
$600K
(]

[@ call Center Status

[ Forms

) o Se Nov Jan Mar Ma Jul Se Nov
[ Strategic Communication 200 2024 2008 2025 2028 2025 208 2008
¥= Expand All / Edit ~ Show Filters (0)

Or inside any stand-alone App you've built:

Sales Territories "o &

< 0.st 2025 ~ >

116K 5.1B

Solar Projects Annual Kilowatt-Hours
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Asking Questions About Your Data

While dashboards and reports excel at displaying predetermined information,
Impact Assistant shines when you need specific answers that aren't already
configured. Simply ask questions like "What was the total revenue by product
category last quarter?" or "Show me the trend of customer complaints over the

past year."

In this example, asking how many devices were sold last year returns a clear

answer:

How many devices did we sell last year?

TOTAL DEVICE SALES IN 2024

8,231

¥ Show Data Source

Clicking on the "8,231" number drills down into the Datasets section for further

ad-hoc analytics:

Inc. Example Device Sales gl F =9

Oy Explore Records Edit

+ New Dataset [ New Folder
ACTIVE FILTERS + Add
& Device Sales

Sale Date (Device Sales): in 2024 (S —

[E} Customer Text vs Custon

5y GVAW-33408

E" = List \ NUMBER OF SALES ¢
v = Lisi

[} OurTest 8,231

[ Total ignored
" k Choose afield to explore or filter!

& Customers
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Conversational Context
Impact Assistant maintains conversation history for contextual follow-up
questions. When you say, "break that down by salesperson,” Impact Assistant

understands you're still discussing last year's sales:

DEVICE SALES BY SALES EMPLOYEE IN 2024 (33 Copy to Organization
1,500
1,000
- I
0 [——| |
‘g & L5
S @ & 5 G'? 5 T £
4 & N &% 5 < £3 I
3 & $ S L3 < 5 o
& = S 3 [$ 3 (3 &
& & & o N S ?
§ F & £ & ¥ F &
F ° o § g § s s
¢ g & & §F << =
@
=
¥ Show Data Source
Saving Insights

When Impact Assistant creates a useful chart, use the "Copy to Organization'
button to save it permanently. This allows you to reuse assistant-generated

charts in dashboards and share insights with your team:

DEVICE SALES BY SALES EMPLOYEE IN 2024 d] Copy to Organi%sion
|

—

1,500

1,000

500

¥ Show Data Source
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Discovering Data and Insights
Impact Assistant helps you understand your data landscape and discover
meaningful insights. You can ask general questions like "What kinds of data do |

have?" to see a list of datasets and what they track:

@ Secured Data

What kinds of data do | have?

Based on the information provided, you have access to the following datasets:

1. Device Sales
o This dataset tracks mobile device sales, including information like the sale price, date, sales employee,
department, and invoice.

e ltislinked to the Customers dataset.

. Customers
* This dataset contains customer information such as contact details, company, address, and customer ID.

. Employee Satisfaction Survey
* This dataset contains responses from an employee satisfaction survey, including ratings for various aspects

of the work envi and employ ger relationships.

. Mobileworld Cell Towers
* This dataset provides information about the location of cell towers, including latitude, longitude, altitude,

and other details.

. Headcount

e This dataset tracks employee headcount, including the manager name.
. Network Partners
* This dataset contains information about the network partners, including when they became active.
. New York Solar Projects
o This dataset provides details about solar energy projects in New York, such as the project cost, expected
annual production, and project status.
. Exchange Rates
 This dataset contains conversion rates for various currencies.
. Measurements
o This dataset tracks different types of measurements over time.
. Basic Trend Example
o This dataset contains sales data over time, which could be used to analyze basic trends.

. Seasonal Trend Example

a_Thic dat: e Aata m

- TS UEEIE USRS TITUTITIEUIUTT S 1T S NTRETIL TR ILS, TS T, WELSTES SUAL LR LA e e

One of Impact Intelligence's most powerful features is proactively suggesting

insights to explore based on your data:
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What are interesting things | can learn about my data?

o Here are some interesting things you could explore with the datasets provided:

average customer age You could look at the average age of customers in the Customers dataset to get a sense of

your customer demographics.

total sales last month Analyzing the Sales dataset could reveal the total sales volume for the most recent month,

which could provide insights into your business performance.

monthly returns over the past year Tracking returns over time in the Sales dataset could uncover trends and

seasonality in your product returns.

employee performance rating by department Examining the performance ratings in the Employees dataset,

broken down by department, could identify areas of strength or opportunities for improvement in your

workforce.

These are just a few examples of the kinds of insights you could uncover by exploring the data. The specific
datasets and fields available to you will determine what types of analyses are most interesting and relevant for

your business.

Clicking on suggestions like "total sales last month" provides immediate

answers:

total sales last month

o TOTAL SALES FOR AUGUST 2025

$907,022.32

¥ Show Data Source

Getting Software Help
Beyond data analysis, Impact Assistant answers questions about Spider Impact

features with detailed guidance and documentation links:
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How do | create a dashboard?

Creating a Dashboard in Spider Impact
To create a dashboard in Spider Impact:

1. Navigate to the Dashboards section
2. Click the "New Dashboard" button
3. Choose between:
* Blank Dashboard: Start with an empty canvas
* KPI Dashboard: Pre-populated with KPI widgets from your scorecard

Adding Widgets to Your Dashboard

Once your dashboard s created, you can add widgets by:

1. Click the "Add Widget" button
2. Select from various widget types:
o Shape, Bubble, and Value widgets
o Speedometer and Linear Gauge widgets
* Linewidgets
* Image widgets
o Text widgets
o Chartand Report widgets
e Dataset Table and Filter wideets

Current Capabilities

Impact Assistant currently:

e Aggregates and filters data from datasets to answer specific questions
e Generates appropriate visualizations (line, bar, and pie charts)

e Suggests potential insights from your data

e Answers questions about Spider Impact features with documentation

links

Impact Assistant currently provides answers from datasets only. It cannot
access scorecard KPI values or initiative data. Future releases will expand these

capabilities.

Enterprise-Grade Security and Privacy

Impact Intelligence maintains complete data security through an innovative
architecture designed to protect your sensitive information while delivering

powerful Al capabilities.
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How Your Data Stays Secure
Your actual data values never leave your secure environment. Impact
Intelligence uses a metadata-only approach where Impact Assistant receives

only:

e Dataset names and their descriptions
e Field names and field types
e Aggregate statistics about fields (not associated with any individual
record):
o For date fields: The earliest and latest dates

o For text fields: The 10 most common values

This metadata enables Impact Assistant to understand what questions it can
answer and provide meaningful filtering and queries, while ensuring sensitive

data remains completely protected.

Example of Privacy Protection

Consider a dataset called "Customer Orders" with thousands of records. If the

dataset contains a "Product Type" field where "laptops," "tablets," and

"phones" each appear in at least 1% of records, Impact Intelligence will know

these are common product types to support queries like "show me laptop sales

last quarter.”

However, if the same dataset contains a "Shipping Address" field, individual
addresses almost certainly won't represent 1% or more of records, so specific
addresses are never sent to the Al. This protects personally identifiable

information while still enabling powerful data analysis.

Government Cloud (FedRAMP) Security

For Spider Impact government customers, all infrastructure operates within

Amazon GovCloud behind our secure FedRAMP-authorized boundary. The Al

services are also within Amazon GovCloud and part of this secure boundary.

While we are fully authorized to send secure information to these Al services,

we maintain our metadata-only approach for additional privacy protection.
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Commercial Cloud Security

For commercially hosted customers, we use Amazon Web Services with
enterprise-grade security to process metadata. The Al services have contractual
agreements that **your data will never be used for Al training**. This guarantee
applies to both the metadata we send and ensures your organization's

information remains completely private.

Key Security Benefits

e No data values leave your environment - All actual data processing
happens securely on your server

e Al cannot hallucinate data - Since all values come directly from your
database, Impact Assistant can only show real information

e No Al training on your data - Contractual agreements prevent any use
of your information for model training

e High performance - Minimal data transfer means fast, responsive

interactions

Configuring Impact Intelligence

Enabling Impact Intelligence
Administrators must first enable Impact Intelligence in Application
Administration. Toggle "Enable Impact Intelligence" to "Yes" and provide

information about your organization in the Organization Context field:

Ar1 1URETD

IMPACT INTELLIGENCE
CONFIGURATION

Calendars Enable Impact Intelligence

Scoring Types Yes M

DatsrRoluplises Provide details about your organization that will help the Al better

understand your data and respond appropriately. Include information
such as your company's name, purpose, industry, key contacts for
administrative questions, and any specific context that would be
valuable for Al interactions. This information will be included with each

Application Administration

Server Administration

Al request.
Spider Impact Databases
License Management Organization Context
Mobile World Incorporated sells cell phones and mobile service plans
MONITORING through 47 retail locations across the midwest. Primary users include the
sales team, customer service department, and regional managers who
Diagnostics monitor store performance and quarterly targets.

Current User Activity

\liawr | na Filac
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The Organization Context helps the Al understand your data and provide better
responses. Include your company name, industry, the types of data you collect,
and any big-picture business goals that are universal and don't change over
time. If the Al has trouble differentiating between datasets or finding specific

data, additional context here often solves the problem.

Dataset Descriptions

To help Impact Assistant better understand your data context, administrators
can add descriptions to datasets. These descriptions help Impact Assistant

provide more relevant insights and appropriate visualizations:

@ Mobileworld Inc. Example Device Sales LA

Q. Find Explore Records Edit
5L Home

+ New Dataset O New Folder
¢ Bookmarks

Name Individual Records Track (Plural Noun)

Device Sales
® Device Sales Sales

{0 riefings @ Customers
i Description Record ID Column (From Source Data)

- @ Employee Satisfaction Surve

) Strategy Maps Tracks mobile device sales with one dataset record per sale. Most customers sale ID -

@ Mobileworld Cell Towers purchase a new mobile device once every year or two. This dataset has basic

° info about the sale like its price and date, and it's linked to the customers
dataset that has information about who bought it, like the address and the
S @ Headcount point of contact info.

[@ Dashboards

Defaults for Total Display

INECWork Partners

@ Charts 9

Allow manually adding new records
@ New York Solar Projects

When writing dataset descriptions, explain the dataset as you would to a

colleague. Include:

e What each record represents
e Types of information tracked for each record
e Why you're tracking this data

e Any important relationships to other datasets
Example description:

Tracks mobile device sales with one dataset record per sale. Most customers
purchase a new mobile device once every few years. This dataset has basic info
about the sale like its price and date, and it's linked to the customers dataset
that has information about who bought it, like the address and the point of

contact info.
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Good descriptions solve common confusion. For example, mentioning that a
dataset tracks both "incident date" and "report date" helps the Al distinguish
between them. Similarly, clarifying that "SARC Location" refers to where

something happened helps with location-based queries.

AP/I Keys for Self-Hosted Customers
Spider-hosted customers don't need to manage API keys—Spider Strategies

handles all billing and infrastructure.
Self-hosted customers need to provide AWS credentials:

1. Create an AWS account and enable Amazon Bedrock
2. Generate access keys for Bedrock

3. Enter these keys when enabling Impact Intelligence

Arl 1UREID

IMPACT INTELLIGENCE
CONFIGURATION

Calendars Enable Impact Intelligence

Scoring Types ves 7

Dataset Rollup T . y Sy q
At ROTUPTTeES Provide details about your organization that will help the Al better

understand your data and respond appropriately. Include information
such as your company's name, purpose, industry, key contacts for
administrative questions, and any specific context that would be
valuable for Al interactions. This information will be included with each

Application Administration

Server Administration

Al request.
Spider Impact Databases
License Management Organization Context
Mobile World Incorporated sells cell phones and mobile service plans
MONITORING through 47 retail locations across the midwest. Primary users include the
sales team, customer service department, and regional managers who
Diagnostics monitor store performance and quarterly targets.
Current User Activity
. AWS Access Key ID
View Lt
\
Background Process Status
o AWS Secret Access Key
ADVANCED

Mass Edit Scorecard Items

[ SPOPORY [ [RPRSEEy ¥ | [ SSESEon

Alternatively, configure API keys at the server level by adding these JVM

parameters to Tomcat:
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-Dspring.ai.model.embedding=bedrock-titan
-Dspring.ai.bedrock.titan.embedding.enabled=true
-Dbedrock.access-key=YOUR ACCESS KEY HERE
-Dbedrock.secret-key=YOUR SECRET KEY HERE

With server-level configuration, the API key fields won't appear in the

interface—you'll just toggle Impact Intelligence on or off for each instance.

The Future of Impact Intelligence

Impact Assistant represents just the beginning of Impact Intelligence
capabilities. In upcoming releases, you can expect rapid expansion of Al-
powered features throughout Spider Impact, including enhanced data analysis
capabilities, intelligent automation of routine tasks, and predictive insights that
help you make better decisions faster. Impact Assistant transforms how users
interact with their data today, while laying the foundation for even more

powerful capabilities tomorrow.
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Apps

We're excited to introduce a powerful new feature in Spider Impact: **Apps**.
This enhancement allows administrators to build curated, branded experiences
for specific tasks, enabling streamlined workflows and customized interfaces.
With Apps, organizations can consolidate data collection, reporting, and

operational tools into a single, integrated environment.
Key Benefits of Apps:

e Task-Specific Experiences: Organizations can create tailored
applications for different departments or use cases, such as sales
tracking, customer service, or project management.

e Centralized Data and User Management: Apps leverage Spider Impact's
existing permissions architecture, ensuring secure and seamless data
access.

e Standalone Access: Apps can be accessed independently of the main

Impact Ul, allowing users to interact with them via a dedicated URL.

Viewing and Accessing Apps

Unlike traditional Impact sections, Apps provide a standalone experience. When
users navigate to an App's view tab, they will see a single “Open App" button
that launches the App in a new browser tab. Each App has its own dedicated

URL, allowing users to create browser bookmarks for direct access.

M Briefings & Inventory Management

o) Strategy Maps
[E Dashboards
Reports

@ charts

Web Address

(2 scorecards https://v571.qa.spiderstrategies.com/app/sales (w)l Open App
Initiatives L

@ Datasets

D Files

Q 4 v= Expand All

WHAT'S NEW IN 5.8 16



Apps require users to log in, and Apps share a security model with Spider

Impact. You can only see data in Apps that you can already see in Impact.

admin

v56kpidemo e

Strategy Management Software by

5 S s Version 5.71.26
N
After logging in, users will encounter a customized interface designed
specifically for its purpose. Apps are built from existing Impact screens like
Forms, Dashboards, and Reports. For example, this App has four sections. This
"All Customers" section is a multi-page form that starts with a list of all

customers.

Strategy Map New Lead All Customers Reports

Existing Customers

POC FIRST NAME POC LAST NAME POC EMAIL COUNTRY TEXT
Edit Customer Aaron Meighan aaron.meighan@yahoo.com Canada

Edit Customer Aaron Dimitri aaron@dimitri.com United States
Edit Customer Abbey Evetts abbey_evetts@cox.net Sweden

Edit Customer Abbey Geel ageel@yahoo.com Canada

Edit Customer Abbie Melito amelito@hotmail.com Canada

Edit Customer Abbie Meranda abbie@aol.com Canada

Edit Customer Abbie Terlecki abbie.terlecki@terlecki.co.uk India

Edit Customer Abby Willers abby_willers@aol.com United States

Create New Customer
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When we click the "Edit Customer" link for a customer, we're taken to the
customer details page where you can see a history of sales for that customer,

and you can edit the customer's contact information.

Strategy Map New Lead All Customers Reports

NUMBER OF SALES 1

0.5
1 .
Oct Apr Oct Apr Oct Apr Oct Apr Oct Apr Oct Apr Oct
9 0 2022 3 2023

2018 2019 2019 2020 2020 2021 2021 2 2022 2023 2023 2024 2024

POC Email

abbie.terlecki@terlecki.co.uk

POC First Name

Abbie

POC Last Name

Terlecki

POC Phone Number

01662-150427

Cancel w

In this example, the “Reports” section allows you to choose between several

dashboards, each displaying various sales data visualizations.

Strategy Map New Lead All Customers Reports

Find
< November2024 ~ >

88 Customer Satisfaction
I DEERy € CUSTOMER SATISFACTION SURVEY

User and Influencer * 89 7%

CUSTOMER CHURN

! 3.4%

v Expand All
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Creating and Managing Apps

Like every section in Spider Impact, Apps reside in organizations and follow the
standard Spider Impact permission model. That means users can access every
app in their viewable organizations. There is also a new “Modify Apps”
permission that allows administrators to configure and manage Apps in their

viewable organizations.

The Edit tab within the Apps section allows administrators to manage App
settings. Here, the app itself is selected, and we can set the app’'s name, URL,

and description.

@ Mobileworld Inc. Example Sales Example App P

QG View Edit
& Home

+ New App [ New Folder
9% Bookmarks

Name

I @8 Sales ExampleApp [WAddiSection

Sales Example App

—
[ Briefings [ strategy Map App URL

[Ef NewLead

o) Strategy Maps https://v571.qa.spiderstrategies.com/app/ sales

[Ef All customers
[@ Dashboards Description

Reports I—i" RGNS
Manage your entire sales process through user-friendly forms and dashboards. Enter new leads, update deal
@ Inventory Management information, and track customer meetings all in one place. View real-time reports showing your pipeline

@ Charts progress and performance metrics, with easy-to-use forms for updating deal statuses and logging activities.

[3] Scorecards

Initiatives 3> Move (3 Copy T Delete
@ Datasets

D Files

&8 Apps

[ Forms

Q 'l} ¥= Expand All

Like editing Form Pages, when you edit an App, all its sections appear
underneath it. Here we've selected the "All Customers"” section and we can see

that this App Section shows a single Form.
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@ Mobileworld Inc. Example All Customers P

Q_ Find View Edit

Home

+ New App O New Folder
Bookmarks Name

@ SalesExample App ["Add Section '+

All Customers

E|' Strategy Map

Briefings
Strategy Maps =] New Lead e
Dashboards = All Customers .
=] Reports Section Show
N Forms ~ Single Form ~

&8 Inventory Manageme
Charts Y &

CHOOSE SOURCE ITEM

Scorecards
Initiatives
O SPIDER IMPACT [7 Employee Satisfaction Survey

Datasets

® ICRS E,' Customer Management
Files

@ Mobileworld Inc. Example = Test

O

¥ Expand All 5> Move (3 Copy T Delete

When we select the "Reports” section, we can see that it's showing every

dashboard from an organization.

[ Mobileworld Inc. Example Reports i

© Fi View Edit
Home

+ New App O New Folder
Bookmarks Name

& SalesExample App | Add'Section +

Reports

Briefings [ strategyMap

=] New Lead
Strategy Maps D SOURCE
=
Dashboards EJ Al Custome )
Section Show
Ea— [ Reports S
EPONLs Dashboards ~ Every Dashboard from an Organization ~

@8 Inventory Management
Charts B E

CHOOSE SOURCE ITEM
Scorecards

Initiatives
O SPIDER IMPACT

Datasets

® ICRS

Files

@ Mobileworld Inc. Example
@ Key Measures
@ Finance

O Employee Performance Example

O Marketing

Expand All 3> Move () Copy T Delete
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And, because Apps use Spider Impact's existing permissions, if a user can't see a
page inside of Spider Impact and that page is being used for an App's section,
that section will be hidden for them inside of the App. This allows you to create

apps with sections that only appear for some users.

Licensing

All customers who currently have access to Forms in Spider Impact will also
have access to Apps at no additional charge. Forms is enabled automatically
when you have 25 or more licenses and is also available as an add-on for

customers with fewer than 25 licenses.
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Charts

Bullseye charts

Spider Impact's Bullseye Chart visualizes how different measurements compare
to their baselines. Each chart “slice” represents a different measurement, with
colored threshold regions showing performance zones, and data points showing

actual values relative to those thresholds.

Average Monthly Use
Ad Clicks Infrequent-Use
5.9
O
Customer 7quent—Use
Leads omer Churn
O
3.3
New Trials Active Trials

Shared Thresholds Mode

By default, all positions around the bullseye chart share the same scale and
thresholds. This works well when showing scorecard items because they're
already normalized to 0-10 scores, or showing dataset values that have the

same goals, like sales figures for various employees.

In this mode, you select "Set Data Source" on a series like you do on most other

charts.
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DATA REPEAT /' OTHER /'

+ Add Data Calendar Period Bullseye Slice Labels
Current Period-Current Period Data Series Names, Charted Values
Independent Thresholds
Bullseye Labels
i i None
erage Monthly Use E Edit Data Series
Data Table
frequent-Use 4| SetName lonthly Use Hidden
requent-Use Set Data Source Infrequent-Use
Customer Churn = (1) Duplicate
5.9
Active Trials = | T Delete w LO
rer % quent-Use
New Trials e
9.3
Leads = 10
P PP S, s | j
Leads P~ omer Churn ¢

And the Set Data Source menu is the same as other charts as well. You can

choose data from Scorecards, Initiatives, or Datasets.

Set Data Source

Item Type

Scorecard Initiative Dataset

Type

Basic

Scorecard Iltem Go to Scorecard Item

Average Monthly Use Ve

Field

Score

Reference lines and bands

Like other types of charts, bullseye charts have reference lines and bands. When

Independent Thresholds is off, you set lines to constant values.
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Ad Clicks

Average Monthly Use
Reference Lines and Bands = O Ad Clicks Infrequent-Use
+ Add Line

Line 1 Edit Reference Line

Fill 2 SHOW LINE
Line 2 Set Label

Fill 3 Set Threshold Line Valt@s
Line 3 (3) Duplicate

Fill4

1iT Delete

Center Active Trials

In this example we're comparing scorecard item scores, so we'll choose to break

up the 10-point scale into 3 equal pieces.

Set Threshold Line Values

Enter the actual values for each threshold line. These numbers create the colored bands and
apply to all data series equally. For example, if you enter 50, any data point above 50 will
appear beyond that threshold line.

Cancel

Just like with line, bar, and area charts, you can modify the reference lines and
bands. You can choose each ring's color, and you can set the opacity for inactive

segments.
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Ad Clicks

Average Monthly Use
Reference Lines and Bands N 4 ) Ad Clicks Infrequent-Use
+ Add Line
Edit Fill
5.9
Linel wy O
Set Label 9.8 quent-Use
Fill2 %
Color ® >
Line2
o
Fill3 Qpacity >
: Leads omer Churn
Line3 O
3.3
Fill4
Center New Trials Active Trials

Reference lines are off by default, but you can choose to turn them on and set a

color and opacity to draw attention to a special threshold.

m

Leads
Edit Reference Line

Customer Sat = Average Monthly Use
SHOW LINE a
Ad Clicks = Set Label Ad Clicks Infrequent-Use
Reference Lines and Bands — @ = SetThreshold Line Values
+ AddLine Color ® > ers a9 , o

Linel Opacity >

Fill2 (3) Duplicate

=/ ez T Delete Leads

Fill3

Line3
New Trials Active Trials
Fill4

Independent Threshol/ds Mode

When comparing measurements with different scales - like workplace injuries
(per 1,000 employees) versus sales revenue (in dollars) — enable "Independent
Thresholds" mode. This allows each "slice” to have its own scale while

maintaining visual comparability.
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When you enable Independent Thresholds, the series menu changes to display:

e Set Point Data Source: The data to plot (e.g., a specific employee's

sales)

e Set Threshold Data Source: The baseline for comparison (e.g., company-

wide averages)

DATA REPEAT /'

+ Add Data Calendar Period

Current Period-Current Period
@D Independent Thresholds

Edit Data Series

arage Monthly Use

‘requent-Use Set Name

F. |uent-Use Set Point Data Source

Set Threshold Data Source

Cu: mer Churn
Activ Trials 37 Duplicate

Tir Delete

OTHER /°

Bullseye Slice Labels
Data Series Names, Charted Values

Bullseye Labels
None

Data Table
Hidden

A typical Independent Thresholds bullseye chart uses the same dataset for both
point and threshold data, with the point data having additional filters. For

example:

e Threshold Data Source: Sales data averaged for all salespeople

e Point Data Source: Sales data filtered to "Salesperson = Russell Corrick”

This configuration shows how Russell performance compares to the overall

average across all metrics.
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Set Threshold Data Source Set Point Data Source

This defines the threshold data used for this chart's background reference lines and bands. These filters will replace any This defines the point data used to position the point relative to the threshold data. These filters will replace any
dashboard-level flters for matching fields. dashboard-level filters for matching fields.

Item Type Item Type

Scorecard Initiative Dataset Scorecard Initiative Dataset
Type Type

O Basic - 0 Basic -
Dataset Goto Dataset Dataset Go to Dataset

Device Sales ’ Device Sales ’
Field Field

sale Price = Sale Price -
Aggregation Type Aggregation Type

< Average - <= Average =
FILTERS + Add FILTERS + Add

Sale Date (Device Sales): in Current Period Sales Employee (Device Sales):is Russell Corrick | | Sale Date (Device Sales): in Current Period

With Independent Thresholds enabled, the threshold lines change to be a
percentage of each slice's Threshold Data Source value. For example, setting a
line at 200% creates a threshold at twice the Threshold Data Source values. If
your baseline for injuries is 5 per 1,000 employees, that line would appear at 10
injuries per 1,000. In this example the green segment starts at 100% of the

threshold data source value.

1

Set Threshold Line Percentages

Enter percentages of each series' threshold value. This lets you compare data series with
different scales. For example, entering 75% means the line appears at 75% of each series'
threshold data source, allowing meaningful comparison even when series have different

ranges.
--1 50 %
75 %

100 %

125 %
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Let's further explore independent threshold mode with this example. The
bullseye chart on the left shares the same thresholds across all slices. It
compares each employee's average sale size against the average for all
employees. Two employees jump out with massively larger sales than the other
employees. That, however, is because Kym and Russell do corporate sales, and
their deal sizes are always going to be larger than the employees doing retail
sales. In this example, the average sale prices for the different employees have

different acceptable scales, making this kind of comparison not very helpful.

Average Sale in August 2025 for Each Employee

Odell Odell

Micheline Russell Micheline

$628
s15.6k, O [ $632
O

- CsToaK Kym Edmond ss4s€. ($15.4K Kym

sszao O !5342

$621

Delphine ﬂ Delphine Issac
Hollie Hollie
Compared to Compared to
Average Sale in the Company Average Sale in their Department

The bullseye chart on the right has independent thresholds turned on, and
instead compares each employee against only the other employees in their
department. We can instantly see that Russell, Edmond, and Issac are having

good months, regardless of their department.

Repeating bullseye charts

Bullseye charts support repeating values to create small multiples, displaying
the same set of metrics across multiple entities simultaneously. In this example,
we're showing the same sales data for United States, Australia, and United

Kingdom.
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DATA /'
odell
Micheline
Kym
Issac
Hollie
Delphine
Edmond
Russell

Reference Lines and Bands

odell
Russell Micheline
$624
$646
suﬁ& o
Edmond  se365nC  (s1a7k  Kym

ssz'? A $647
$641

Delphine Issac

Hollie
United States

REPEAT

By Specific Country Text Values //‘ﬂ

Repeating Data

Sorting Manually [ 7

+ Add Country Text

United States

Australia

United Kingdom

Odell
Russell Micheline
@ $593
o @ssl
Edmond $60000>  (52414K Kym
o o
$629 ¢679  $629
Delphine Issac

Hollie
Australia

Bullseye Charts on Dashboards

OTHER /*

Bullseye Slice Labels
Data Series Names, Charted Values

Bullseye Labels
Bullseye Label

Data Table
Hidden

Odell

Russell Micheline
@ S92 ecos
v o

<Gs16K Kym

o o
631
$ o \EH

Edmond $5630

$572
Delphine Issac

Hollie
United Kingdom

When you add a dataset filter to a dashboard, it applies to both the threshold

and point data in your bullseye charts. This allows you to explore dataset data

as you would with any other chart. For example, here we're looking at each

employee's average sale price this month, and each slice is using a scale of that

employee's average sales for the current year. It allows you to see if the

employee is having an above or below average month relative to their past

performance.

Average Sale in August 2025 for Each Employee

Country | Choose...

Sales Department  Choose...

NUMBER OF SALES

826
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Odell
Russell Micheline

$15.6K $628

\/°8

Edmond ss43<(> ($15.4K Kym

SALE PRICE SUM ssz? O $642

$621
$907K
Delphine Issac

Hollie
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When we apply a filter for Sales Department, we now see the exact same chart

filtered to only show only show Corporate sales. Here it's showing only Russell

and Kym had Corporate sales this month.

Average Sale in August 2025 for Each Employee

Russell

Country | Choose...

Sales Department Corporate

Edmond

SALE PRICE SUM

$402K

NUMBER OF SALES

26

Delphine

Similarly, we can apply a filter to North America, and we now see the exact

Odell

Micheline

$15.6K
O

($15.4K

Issac

Hollie

Kym

same chart filtered to only show North American data. Note that filters apply
to both Point and Threshold data by default. That means this chart is

comparing each salesperson’s average North American sale this month against

their average North American sale this year.

Average Sale in August 2025 for Each Employee

Country  North America and all descendants

Sales Department  Choose...

Edmond

SALE PRICE SUM

$402K

NUMBER OF SALES

363

Delphine

By default, filters apply to both
Point and Treshold data

—
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$628
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QY ~
$25.2K
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Issac

Hollie
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If you only want the Point or Threshold data to ignore a dashboard filter, you
can just apply a filter for that field to the data source. That's because any
dashboard filters that conflict with point or threshold data will be ignored. Here
we're applying a filter to the Threshold Data Source saying that the country is

anywhere on earth.

Set Threshold Data Source

This defines the threshold data used for this chart's background reference lines and bands. These filters will replace any
dashboard-level filters for matching fields.

Item Type

Russell Scorecard Initiative Dataset

Reterence Lines and Bands
Type

B Basic -

Dataset Go to Dataset

2

Fa

Fla

Center

Device Sales Ve

Field

Sale Price -

Aggregation Type

<> Average >

FILTERS + Add

Sale Date (Device Sales): in Current Period

/ Country (Customers): is Earth and all descendants

carICEI m

Sales Employee (Device Sales): is Odell Sheler

Now when we set the dashboard to filter on country, that filter only applies to
the points. This chart is comparing each salesperson’s average North American
sale this month against their average sale this year regardless of country. Now

adding a filter changes the points without changing the background thresholds.
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Average Sale in August 2025 for Each Employee odell

Russell Micheline
Country  North America and all descendants
SGZB
Sales Department  Choose...
Edmon: ﬁ

NUMBER OF SALES SALE PRICE SUM 560

363 $402K //
Delphine

ountry Filter already added to Threshold data, making Hollie

C
d dashboard country filters only apply to Point data

Having dashboard filters apply to points, thresholds, or both are all completely
valid use cases, and the new Bullseye charts allow you to do them all.

Display values on treemap charts

Treemap charts now display numeric values directly on each section, eliminating
the need to hover to see data. This enhancement improves data analysis
efficiency, especially for hierarchical visualizations where users need to compare

multiple data points at a glance.

50M
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When editing a treemap, you can control value display through the Edit
Treemap Labels dialog, with options to show Data Series Names and Charted

Values, including abbreviation settings for large numbers.

Edit Treemap Labels

Data Series Names

 Charted Values \

+/ Abbreviate Charted Values

Cancel

Configurable chart gridlines and labels

You can now independently toggle X and Y axis gridlines and labels through the
Edit Axes dialog. This configuration is available for all chart types including
polar charts. In this example we've turned Y axis labels and gridlines so all we

see in vertical gridlines and their labels.

Edit Axes XandY Axes
X Axis Labels, Auto Range
XAXIS
Data Table
Labels ® Hidden
Gridlines (' @)
YAXIS o
Labels &
Gridlines

Set Range

=

Mar Apr May Jun Jul Aug
2025 2025 2025 2025 2025 2025
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New charts default to having Y axis gridlines off for a cleaner look. Existing
charts retain their current settings to maintain consistency. Charts with
calendar period breakdowns automatically display fewer X-axis labels, reducing

visual clutter when viewing time-based data.

$1M $1M

~" N\, /

$900K $900K

°\o/ 0’0\0 /
N\,

$800K 0. / $800K o /
) ()
$700K \0/ \O \0 $700K \O/ \o 0.
~o. o
$600K \o $600K ~o

Jan Apr Jul Oct Jan Mar Jan Feb Mar Apr May Jun Jul Au; Se Oct Nov Dec Jan Feb Mar

2024 2024 | 2024 2024 2025 2025 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2025 2025 2025

Additionally, the Scorecards Overview tab now includes a "Chart X Axis
Gridlines" toggle in Application Administration, allowing you to control gridlines

for all default scorecard charts.

RV PRIV YLV )

Calendars SCORECARDS OVERVIEW APPEARANCE
Scoring Types Show Description
Dataset Rollup Trees Yes X
Application Administration Chart Data Series Type
Line v:

Server Administration

Spider Impact Databases Chart Background Thresholds

N v

License Management °
Chart X Axis Gridlines
MONITORING
> No v:

Diagnostics ///
Current User Activity ChactRange

12 Periods Earlier ~ TO  Current Period ~
View Log Files

Background Process Status

Support for geographic and rollup field breakdowns

Charts can now repeat by Geographic and Rollup field types, removing previous

restrictions that limited these data aggregation options. This enhancement
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enables more sophisticated data visualizations, particularly useful when

analyzing hierarchical or location-based datasets.

LEFTAXIS /" REPEAT /° RIGHTAXIS /' OTHER /°

Bar Colors

Sale Price Sum Every Country
Manual Colors

Bar Labels
None

Xand Y Axes
All Labels, Auto Range

Data Table
Hidden
$14aM
$12M

$10M

NN R .
~ >
N N N N N N N NNy NN
F 2L LS F EFET T ELL S ES §LELLE & g ¥ s & & & £ L
F 8 S EF S FEFTTSTFIFISLTFLIFTEEFasgeLy
~°'$a0¢0£o"o,&¢qé N & < 5 T 3 < <
gy ¥ §F < CHRS § £¢& § §
S & » S
§é § & 3 & 4 $

Ignore incomplete time periods

When viewing time-based charts, the current period often shows a misleading
drop because it's not complete yet. For example, if you're looking at customer
cancellations at the beginning of September, that month appears to have
unusually low cancellations simply because most of the data is missing. This is

particularly problematic when display projections.

Edit September2025 v < >

View
CUSTOMER CANCELLATIONS /
131119
o 116 114
104 o9 0.102100 .. ©.107 106 o0 106 0. 101
88 0-o 93,770, o-° 2 88 88
o ° 73 19 78 74 70 73 o7 O o
() o 66 60 68, 67 68 64
© o o
2
o
SN
May Oct Mar Aug Jan Jun Nov
2023 2023 2024 2024 2025 2025 2025
-
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A new "Ignore data from current period" option prevents this problem by
excluding incomplete periods from your charts. You'll find this checkbox in the
Data Exclusion panel when setting up chart data sources that use calendar
periods.

Set Data Source

Item Type
Scorecard Initiative Dataset
Type
Basic v
Scorecard Item Go to Scorecard Item
Customer Cancellations 7
Field
KPIValue =

DATA EXCLUSION

When checked, this option will exclude data from the current incomplete time period in both visualizations and
forecasting calculations. This helps prevent misleading dips in trend analysis caused by partial data. For
example, if today is April 23rd and you're viewing monthly data, only data through March will be included. This is
especially useful for sum aggregations where current period totals are naturally lower until the period

completes.
\\

=/ lgnore Current Period

cancel m

When enabled, the incomplete current period disappears from the chart
entirely, preventing artificial drops. The setting also affects forecast
calculations and trend lines, which now use only complete periods for their

analysis.

View Edit September2025 v < >

CUSTOMER CANCELLATIONS

131
(-] \
1‘1,8 1‘1’9 136107 114 \/
104 o9 102100 o FY Q.01
o 0-0.93 9/ “o
88/ O () 88 88
o 79 78 o
74
3_0 0-1 s 68 %0 2 67/ \68 ¢,
(-] 60_0O o o o o
(-]
Apr Sep Feb Jul Dec May Oct
2023 2023 2024 2024 2024 2025 2025
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For Sum aggregations, the checkbox defaults to checked since partial totals are
misleading. For averages and other calculations that don't accumulate over
time, it defaults to unchecked since those values are usually accurate even for

partial periods.

Improved Bar Chart Labels

Previously, bar chart labels were automatically sized, which sometimes led to
readability issues, especially on charts of varying dimensions. This automatic
sizing algorithm has been improved to show readable labels at a variety of

chart sizes.

100

88
67 71
50 i i
o i
Aug Sep Oct Nov Dec Jan
2024 2024 2024 2024 2024 2025

100
20
80
70

60

67
50
53
% 45
30
20
10
0

Aug Sep Oct Nov Dec Jan
2024 2024 2024 2024 2024 2025

Users now also have the flexibility to manually set font sizes for both data
series names and charted values, ensuring better clarity regardless of display

size. The "Edit Bar Labels" panel has been redesigned to provide greater
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control. The automatic sizing option remains available for those who prefer

dynamic adjustments, but manual control allows for a more consistent visual

presentation.

Edit Bar Labels

DATA SERIES NAMES

Show Data Series Names

CHARTED VALUES

() Show Charted Values

Abbreviate Charted Values
\Font Size
16px

Cancel

m BN

Calculated Scorecard Series in Charts

Spider Impact now supports calculated series in scorecard charts, eliminating

the need to predefine calculated KPIs before graphing them. When adding a

scorecard series to a chart, users can now select "Calculated" and define

equations using KPIs and arithmetic operations. This allows for on-the-fly

calculations, such as year-to-date or rolling averages, without requiring a

separate KPI.

WHAT'S NEW IN 5.8



Set Data Source

Item Type

Scorecard Initiative Dataset

Type

——— T »
Equation

“ TD(Yearly,968,KPI Value,Sum) /7

Numeric Type

+H# Number v

Missing Value Treatment

Treat missing values as Blank =

Calculated series cannot be used for Goal Lines or Scoring Bands. Existing

charts remain unchanged unless modified.

WHAT'S NEW IN 5.8

39



Dashboards

Snap to spacing between widgets

Dashboard editing now includes automatic snapping between widgets, making
it much easier to create professional-looking dashboards with consistent
spacing. When "Snap To Widgets" is enabled, widgets will snap to positions
that are exactly 16px apart from each other, both horizontally and vertically.
This matches the universal spacing used throughout the application and ensures

your dashboards have a clean, uniform appearance.

The existing snapping behavior remains unchanged - widgets still snap to
alignment guides and can be positioned directly touching each other when

needed. The new 16px spacing snap simply provides an additional guide point

that helps you quickly achieve even spacing without manual adjustment.

Customer

Financial

Automatic Dataset Filters on Dashboard Drilldowns

When clicking on dataset values in shape widgets or dataset table widgets, any
custom drilldowns to reports or dashboards now automatically inherit the
filters that created that specific value. This ensures your drilldowns show

exactly the data you expect, without manual filter configuration.

Previously, this automatic filtering only worked when drilling down to the

default dataset view. Now it works for custom drilldowns to reports and
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dashboards as well, streamlining your workflow when navigating from summary

views to detailed information.

For example, here we're setting a custom drilldown on a shape widget showing

the number of solar projects to open the "Solar Projects" report.

Name
New York Solar Projects (interactive)

< Report
B» Move (3] Copy

O SPIDER IMPACT
© @ Mobileworld Inc. Example
@ Key Measures
l 16 K O Finance
j O Employee Performance Example

O Marketing

$9.54 B ® sales

Total Cost O Operations

¥= Expand All

Red Measures

Solar Projects m
Downward Trending Measures

Upward Trending Measures

Total Sales by Employee & Country (this month)

Individual Canada Sales (this month)

Sales Summary by Employee & Country (this month)

Employee Satisfaction Survey This Month

¥= Expand All

1to267
© 267 to 532

Now when viewing the dashboard with a filter set to show only "Abundant

Solar Power Inc" as the contractor, we see there are 10 solar projects for that

contractor.

— 10 47.1M

Solar Projects Annual Kilowatt-Hours

$51.1M $13.7M

Total Cost Total Incentives

Project Status ~ Choose...

Program Type  Choose... Electric Utility ~Choose...

Purchase Type Choose... Contractor  Abundant Solar Power Inc.
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When clicking the number to drill down, the report automatically applies the

same contractor filter, showing only those 10 solar projects—no manual filtering

[0 Mobileworld Inc. Example Solar PrOjeCtS O % A B [
) G View Edit
5L Home
+ New Report D New Folder
¢ Bookmarks Project Status: Complete
[E] Red Measures
= CONTRACTOR ELECTRIC UTILITY 0% oA L;\‘,"L‘L"L’\“ ORI )“"’)‘L‘LL‘ ) "’Z“:f:” MLZ v
Solar Projects FEEY o = Y .
M Briefings
2) Strategy Maps Downward Trending Measure ﬁ\bcu"da"tsompower E;’::::S;erea”"d Blank Dec 27,2017 Oct8, 2019 $2.58M $190K
Upward Trending Measures
(& Dashboards Abundant Solar Power Rochester Gas and
- Blank Jul 26,2017 Oct 15,2019 $3.45M $408K
. Total Sales by Employee & Co Inc. Electric
@ charts Individual Canada Sales (this Abundant Solar Power Rochester Gas and Wiliamson | Jul26,2017 octs, 201 3 e
Inc. Electric
[E) sales Summary by Employee
Abundant Solar P Rochester Gas and
B undantsorarower ochesterbasan Macedon Jul26,2017 Dec31,2019 $3.67M $568K
[ Scorecards [E] Employee Satisfaction Surve Inc. Electric
Inftiatives D By Department Project Status: Pipeline
@ Datasets CoNTRACTOR CLCTRIC UTILTY oy DATEAPPLICATION _oATE PROJECT 8
RECEIVED COMPLETED COsST INCENTIVE

D Files

:—\bundant Solar Power National Grid Honeoye Nov 4, 2020 $8.37TM $2.17M
nc.

& Apps Abundant Solar Power

Inc. National Grid Portland Sep 3,2020 $4.21M $1.04M

[Z Forms

Abundant Solar Power

Inc NYS Electric and Gas Auburn Jul 23,2020 $7.95M $3.29M

Abundant Solar P
Inc”" antsolarFower NYS Electric and Gas Jordan Apr 30,2020 $4.66M $1.73M

Abundant Solar Power

e NYS Electric and Gas Blank Feb 15,2020 $5.65M $952K
ﬁ\bcu"da"t Solar Power NYS Electric and Gas Blank Oct 26,2019 §7.26M $2.82M

This automatic filter transfer works identically when drilling down to
dashboards. Whether your custom drilldown targets a report or a dashboard,
the filters that created the value you clicked will be automatically applied to

your destination.

Dataset filters are transferred only when the target report or dashboard uses
the same underlying dataset as the widget you clicked. Filters within calculated

value equations are not transferred.

Dashboard font setting

You can now customize the font used on a dashboard. For example,
government agencies that require all documents to use Arial can now set their
dashboards to match. To change the font, open the dashboard configuration
and select the new "Dashboard Font" submenu. The selected font applies to all

dashboard content including widget text, chart labels, and data values.
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L3 Fullscreen & Settings

+ = 1=l %
< Font
Arial
o€ TOTAL SALES NUMBER OF SALES
g2/ : Helvetica
SALES EMPLOYEE SALES SALES %
9 O 7 2 Verdana
Kym Lavender $292K 32.2%
Tahoma
Russell Corrick $109K 12.1%
COUNTRY SALES SALE %
Source Sans Pro
Issac Bernhardt $101K 11.1%
Earth $907K 100%
Hollie Pennigton $86.4K 9.5% . Inter
North America $402K 44.4%
Delphine Calmes $84.5K 9.3% Times New Roman
Europe $256K 28.3%
Odell Sheler $84.1K 9.3% +/ Georgia
Asia $116K 12.7% &
Micheline Turkasz $77.1K 8.5% Courier New
Edmond Zehrbach $72.6K 8% Sales Department Choose...
$1M
o—O.
o\o/ \_’_
$800K (] o\
(<) O
\O \o/ (-
$600K
o
Sep Nov Jan Mar May Jul Sep Nov
2024 2024 2025 2025 2025 2025 2025 2025

Available fonts include:

e Sans-serif: Arial, Helvetica, Verdana, Tahoma, Source Sans Pro, Inter
e Serif: Times New Roman, Georgia

e Monospace: Courier New

Reorganized Shape Menu for Enhanced Usability

With the latest release, we have redesigned the shape widget menu to improve
clarity and ease of use. In the “Shape Display & Formatting” submenu, there are
now toggles for displaying shape Fill, Outline, and Text. For example, here we're

only showing Fill, so the Outline and Text options are hidden.
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< Shape Display & Formatting

Shape >

Opacity >

SHOW SHAPE FILL (' @) _
Fill Type C]>

Set Fill Color

SHOW SHAPE OUTLINE

SHOW SHAPE TEXT

In this example we're only showing Text.

0 n u . .
Fe) < Shape Display & Formatting

Opacity >

41.8K

o]
LS
L

SHOW SHAPE FILL

SHOW SHAPE OUTLINE

SHOW SHAPE TEXT a h

/

L1

L]

L
w
Ic

Set Text
Set Text Color
Font Size 48 >

Abbreviate Numbers a

When the data source is a scorecard or initiative item, there is now a "Outside
Display & Formatting"” submenu. This allows you to show and hide the various

supplemental data that appears outside of the shape.
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Financial Perspective - All matters
related to the financial aspect of the
business

L L

Shape gradient consistency

< Outside Display & Formatting
DISPLAY

Name

Description a
Period

Score

Color

Weight

Trend a

FORMATTING

Font Size 14 >

Shape gradients now maintain consistent light direction regardless of rotation.

When you rotate any 2D shape (like arrows, polygons, or chevrons), the gradient

automatically adjusts to keep the light source appearing from the top. This

ensures that all shapes on your dashboards, strategy maps, and forms maintain

a cohesive 3D appearance, even when pointing in different directions.

.
* N
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Automatic widget generation limit

When creating a new dashboard with a starting layout (Line Charts,
Speedometers, Linear Gauges, or Bubbles), Spider Impact now generates a
maximum of 40 widgets to ensure optimal performance. If your organization
has more than 40 measures, only the first 40 will receive automatic widgets.

Additional widgets can be added manually after dashboard creation.
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Forms

Advanced Forms Layout

Spider Impact now supports advanced forms layout, allowing users to create
multi-column form structures for a more organized and compact design. Fields

can be easily repositioned via drag-and-drop, making it intuitive and efficient to
create complex layouts.

POC Email
POC First Name _ =)
POC Last Name \
W |
|
R
POC Phone Number T

These new layouts are fully responsive, automatically collapsing into a single-
column format on mobile devices to ensure a seamless experience across all
screen sizes.

POC Email

POC First Name

POC Last Name

Panel Form Widget

The new Panel Form Widget improves form organization by allowing users to
group related fields into a single container. This simplifies large forms by

providing a structured layout with easy drag-and-drop repositioning.

To add a panel widget, select it like any other form widget from the form page's
“Add Widget" menu.
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4+ Add Widget © PageDisplay

Add Widget
V| e— — - R
— V) - — — = . L
Single Field Checkboxes Text Buttons Dashboard
Record List Panel

Panels support advanced layouts with nested rows, columns, and stacked
elements, offering greater design flexibility. In this example we've added two

panels in a side-by-side layout.

Welcome to the Mobileworld Inc.
Employee Satisfactigh Survey

MEANINGFUL WORK SUPPORTIVE MANAGEMENT

I can see myself working here in 5 I am very satisfied with my direct
years. supervisor.
I find my work satisfying. I have the assistance and resources |

need to do my job effectively.

Are you a manager?
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The widgets inside of Panels can also be arranged in multi-column layouts.

MEANINGFUL WORK

| find my work satisfying. | am very satisfied with my direct supervisor.

I have the resources | need to do my job effectively. I can see myself working here in 5 years.

Employee Name

Form actions can toggle Panel widget state between visible and hidden, which

allows for easily hiding the panel and all its contents when needed.

Edit Panel Widget

BASIC

Label

Meaningful Work

WIDGET CONFIGU

State
Visible Hidden

Cancel
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Buttons Widget
The new release replaces the "Button" widget with "Buttons," allowing multiple
buttons within a single widget. This change simplifies form layouts by

supporting multiple button configurations in one place.

4+ Add Widget © PageDisplay
Add Widget
)= — -z
— .= = = — N
Single Field Checkboxes Text Buttons Dashboard
Record List Panel

Previously, each button required a separate widget in its own row, leading to
cluttered designs. Now, users can add multiple buttons within the same widget,
organizing them into right-aligned and left-aligned groups. Each button retains

independent actions and states.

Trust in Leadership

I have a clear understanding of my company's strategic goals.

I trust the compa@¥'s leadership.

Cancel m

A new "Use as the Bottom Sticky Bar" option helps ensure key actions remain

accessible.
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WIDGET CONFIGURATION

Right-Aligned Buttons

Button Text Appearance
Submit Primary Secondary Set State & Actions o
+ Add Button

Left-Aligned Buttons

Button Text

Appearance

Cancel Primary Secondary Set State & Actions

+/' Use As The Bottom Sticky Button Bar

This creates a permanent button bar on the bottom of the form that covers the

rest of the form content.

NUMBER OF SALES 1

0.5

l o
Jan Jun Nov Apr Sep Feb Jul Dec May Oct Mar Aug Jan Jun Nov
2019 2019 2019 2020 2020 2021 2021 2021 2022 2022 2023 2023 2024 2024 2024

POC Email

aaron@dimitri.com

POC First Name

Aaron

POC Last Name

Dimitri

POC Phone Number

919-834-6861

Existing Button widgets will automatically upgrade to the new format without

disrupting workflows.
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Enhanced Sorting for Record List Columns

Record list widgets can now be sorted by multiple columns, both when

configuring forms and when viewing data.

To set default sorting, each column in the Record List Widget configuration now
has a dropdown menu. Choose from options like "A to Z," "Z to A," "High to
Low," or "Default" (no sorting). When multiple columns have sorting enabled,
the widget sorts from left to right—first by the leftmost sorted column, then by

the next, and so on.

Edit Record List Widget

WIDGET CONFIGURATION

State

Visible Hidden

Columns

OfficelD ~ No Sorting ~ Editable

Office Name ~ No Sorting‘“': Editable

N,
No Sorting v

4+ Add Column AtoZ

Z10A

RECORD FILTERS

Cancel

While viewing a record list, users can click any column header to sort that
column. Click once for ascending, twice for descending, and a third time to

return to the default sort. A small arrow indicates the current sort direction.
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-

POC FIRST NAME #= 0 LA&IDNAME v POCEMAIL COUNTRY TEXT CUSTOMER LICENSE AGREEMENT
) . : : f i Drag &drop new files here
Edit Customer Tristan Zylka tristan.zylka@gmail.com United Kingd... N D e e

Edit Customer Danica Zwolski dzwolski@zwolski.co.uk United Kingd... & DProg&drop new files here

or click to choose a file

Edit Customer Jaunita Zwilling jaunita_zwilling@cox.net India N Drag & drop new files here

or click to choose afile

Edit Customer Gonzalo Zwiebel gonzalo@yahoo.com Netherlands & Drag &drop new files here

or click to choose afile

Edit Customer Earnestine Zweig earnestine.zweig@yahoo.com Australia N Dragofccﬁcrﬁg c”hi‘g’sgiﬁﬁehere

Edit Customer Demetria Zutell demetria@gmail.com United States N Dragof‘cﬁcrﬁg Phi‘g’sgiefﬁehere

Edit Customer Chasidy Zutell czutell@aol.com Italy & Drag&drop new files here

or click to choose a file

Edit Customer Isis Zuro isis@aol.com Nigeria & Drag &drop new files here

or click to choose afile

Edit Customer Herbert Zupan herbert.zupan@hotmail.com United Kingd... 6 Dragof‘cﬁcrﬁg c”hi‘g’sfle‘ﬁehere

5 . . . f Drag & drop new files here
Edit Customer Dusty Zuniga dusty.zuniga@zuniga.com India & Pregiorop new files

R o L T T V. [RSID R Pletioden_aoo - Drag & dran new filec here

Loading and success animations for form buttons

Form buttons now display a loading animation when clicked, then briefly show

a

checkmark when the action completes successfully. This provides clear feedback

that your action was processed, especially helpful when saving data without

navigating to a new page.

Name

Business Process Management Scores

-

Behind-the-Scenes Data Manipulation

Forms can now manipulate data that isn't directly visible on screen. By

combining form variables, Load from ID actions, and the Save a record action,
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forms can retrieve, modify, and save records entirely behind the scenes without

user interaction.

Form-level variables

Forms can now create and use temporary variables that exist alongside dataset
fields. These variables maintain their values while the form is being used and
enable complex workflows without requiring dummy dataset fields. Variables

are created through the "Set Variables" button when editing a form.

D Mobileworld Inc. Example Employee Satisfaction Survey e
S View Edit
g Home
+ New Form [ New Folder
A
Bookmarks
Name
E’, Customer Management N .
Employee Satisfaction Survey
[ Briefings [ Employee Satisfaction Survey SAddSSE
Starting Page Dataset
O survey & Pag Set Variables

-
o) Strategy Maps Employee Satisfaction Survey
Survey S

|E| Dashboards D bt

Reports

@ charts

[2] Scorecards
Initiatives
@ Datasets
E’] Forms

O Files

Like dataset fields, each form variable has a name and data type information.
Unlike dataset fields, form variables have optional default values. For example,
a "Commission Percentage" variable with a default of 35% can be referenced in
equations throughout a form without needing to be its own dataset field. When
form actions update this variable, all references to it automatically reflect the

new value.

Form Variables

FORM VARIABLES

Variable Name Data Type Numeric Type Default Value

Commission Percentage # Numeric % Percent 35

Variable Name Data Type Dataset

Last Customer Entered Dataset Record Customers

Cancel
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The Dataset Record type is particularly powerful—it stores an entire record
from any dataset, not just a single field value. This enables forms to load,
modify, and save complete records behind the scenes without displaying them

to users.

For example, a "Last Customer Entered" variable can streamline data entry in
a New Customer form. When someone creates a new customer, an action saves
both the record and stores it in this variable. The next time the form opens, it
checks if this variable contains data and pre-fills relevant fields (like country
and customer service rep) from the previous entry. Since form variables persist
throughout the user's session, this information remains available even when

navigating between different records.

Form Variables

FORM VARIABLES

Variable Name Data Type Numeric Type Default Value

Commission Percentage ## Numeric % Percent 35

Variable Name Data Type Dataset

Last Customer Entered : Dataset Record Customers

Cancel

Using form variables is simple because you can reference form variables
anywhere you could previously reference form fields. They appear in a dedicated
section at the bottom of field selection dropdowns throughout the form in
widgets, conditions, equations, and actions. They provide temporary storage for
Ul controls, intermediate calculations, and data that doesn't need to be saved
to the dataset.
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Edit Field Widget

Field

Supportive Management 2
MEANINGFUL WORK

# Meaningful Work 1

# Meaningful Work 2

# Meaningful Work Avg.
POSITIVE WORK ENVIRONMENT

# Positive Work Environment 1
# Positive Work Environment 2
# Positive Work Environment Avg.
SUPPORTIVE MANAGEMENT

# Supportive Management Avg.
# Supportive Management 1
Supportive Management 2
TRUST IN LEADERSHIP

# Trustin Leadership 1

4 Trustin Leadership 2

# Trustin Leadership Avg.

FORM VARIABLES

% Commission Percentage

«ee Type for better matches

[«

"Set a valve” action
The previous "Set a field value" action has been renamed to "Set a value" and

now supports setting:

e Individual current record fields (all fields, not just those with widgets)

e Form variables of any type

e The entire current record

e Values using the "Another Form Value" option to copy between fields and

variables

# Positive Work Environment 1

Edit Field Widget

# Positive Work Environment 2
1ext unty

SUPPORTIVE MANAGEMENT
Field

4 Supportive Management 1
Supportive Management 2

TRUST IN LEADERSHIP

. ) . # Trustin Leadership 1
Edit Value Change Action rustin Lesdership

# Trustin Leadership 2

FORM VARIABLES
+ AddIf

% Commission Percentage W v

Last Customer Entered

Action see Type for better matches lue To Value

Setavalue Commission Percentage ~ Another Form Value Control Number

WHAT'S NEW IN 5.8 56



When working with Dataset Record variables, you can replace entire records or
set individual fields within them. The software ensures type compatibility -
Dataset Record variables can only be replaced with records from the same

dataset.

Add Value Change Actions

+ AddIf

Action Value To Set Set Record To
»

Setavalue - Last Customer Entered ~ Replace with Entire Current Record :

+ Add Action

Loading records from a dataset

Forms can now load existing dataset records using ID lookups without requiring
user selection from a list. When setting a value, the new "Load from ID" option
uses a field or variable value as a Record ID to retrieve the matching record **by
its Record ID only**. After selecting "Load from ID", you choose which field or

variable contains the ID to use for the lookup.

Control Number

Edit Field Widget

T Employee Name
Add Value Change Actions T Manager Name
X' Manager?

+ AddIf Survey Date

T Survey Year

GROWTH OPPORTUNITY

Action Value To Set Set Record To Growth Opportunity 1

Set avalue Entire Current Record Load Record from ID Control Number |

BN
< Add Action
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You can use any value as the ID to look up. The software will just take whatever
value you give it, and will try to find a record with that ID. If no matching record

is found, the record or variable is set to blank.

Loading the current record or a dataset record variable from ID enables
powerful scenarios like preventing duplicate form submissions, or dynamically

loading related records based on form input.

Save any record

The "Save the current record" action has been transformed into "Save a
record", allowing forms to save either the current record or any Dataset Record
variable. This enables creating and saving records in other datasets behind the

scenes - perfect for audit trails or multi-dataset workflows.

Edit Field Widget

Add Value Change Actions

+ AddIf

Action Record To Save

#=== savearecord - Last Customer Entered

< Add Action

Advanced Form Logic with Equations

Equation-based IF conditions

IF statements in forms now support an "Equation is True" condition, enabling

complex logic involving multiple fields.

WHAT'S NEW IN 5.8 58



Add Value Change Actions

v If o
Equation is True - /' SetEquation o
AN
<+ Add Condition
L Then
Action ~  Record To Save
o

Save arecord - Current Record 2

+ Add Action

The equation builder includes a "Type" dropdown with three options:

e Current Record (default) - allows selecting fields from the form's
dataset or any linked dataset
e Form Variable - lists available form variables

e Dataset - provides aggregated data from any dataset

" =

Set Equation

Equation allowed input:+-*/()

CHOOSE SOURCE FIELD

Type Dataset Go to Dataset ~ Field

Current % ord v Employee Satisfaction Survey N2 Control Number v m

CurrentRecord v

Form Variable m

Dataset

Equations in IF statements allow you to create multi-field conditions like
ensuring a Case Report Date comes after an Incident Date, or verifying that at
least one checkbox from a group is selected. In this example we're checking to

see if both the employee and manager names are blank.
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Set Equation

Equation allowed input: +-*/()
if(isBlank( [Employee Name] )&&isBlank( [Manager Name] ), true, false)
CHOOSE SOURCE FIELD
Type Dataset Goto Dataset  Field
Current Record ~ Employee Satisfaction Survey ~ Employee Name v m

Else

Equations can also reference values from other datasets, allowing forms to
adapt their behavior based on external data - for example, displaying different
content based on whether your website status is "up" or "down" (stored in
another dataset), or limiting form submissions to the first 50 entries by
checking a count from the dataset. In this example we're looking up the current
Australian to US exchange rate from another dataset and changing form

behavior based on whether it's higher than 1.

Set Equation

3 Equation allowed input: +-*/()

.

if( [Exchange Rates].[Conversion rates.AUD] > 1, true, false)
+ A

CHOOSE SOURCE FIELD

Type Dataset Go to Dataset  Field Aggregation Type
— Dataset ¥ Exchange Rates 7/ Conversion rates.AUD ~ <= Average v m
ROW FILTERS <+ Add Row Filter

There are no Row Filters

Els

Calculate field values with equations

A new "Result of Equation"” option now appears when setting field values.
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Add Value Change Actions

v If o

T Manager Name - isany - Blank o

<+ Add Condition

L Then /

Action Value To Set Set Value To 4 /

Set avalue 2 Commission Percentage ~ Result of Equation - Set Equation Vg

<+ Add Action

The equation builder for setting a value is the same as the new equations in IF
statements, allowing you to reference the current record, form variables, or
aggregated dataset data. This functionality makes it possible to generate
record IDs by combining fields or incrementing existing IDs, calculate dates,
auto-populate fields based on user permissions, or aggregate values that can't
be handled by standard calculated fields.

Creating and Editing Linked Records in a Dialog

Previously, forms could only edit a single record from a single dataset. This
enhancement allows users to create and modify linked records from different
datasets directly within a form, eliminating the need for separate forms or
navigation. Users can now work seamlessly across datasets while maintaining

their workflow.

The new ability to edit linked records in a dialog is best explained with an
example. Here we see a customer management form for the Customers
dataset. This form starts with a searchable list of all customers. We'll click on
the "Edit Customer"” button for Abbey Evetts.
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[ Mobileworld Inc. Example

Q  Find
5L Home

¢ Bookmarks

+ New Form O New Folder

[E4 Employee Satisfaction Surve:

I [Z] Customer Management

[ Briefings
[E] Test

=] Network partners

o) Strategy Maps
[@) Dashboards
Reports (1) bz

@ Charts

[3] Scorecards
Initiatives
@ Datasets

O Files

¥= Expand All

View

Customer Management

Welcome to Forms
Forms allow you to add and update dataset records. It’s perfect for supplementing datasets with additional
fields that aren’t tracked in the original data source, but it’s also great for collecting and managing data that
isn’t stored in anywhere. This example form is a mini-app that allows you to edit existing customers'

countries, or add a completely new customer.

Existing Customers

Edit Customer
Edit Customer
Edit Customer
Edit Customer
Edit Customer
Edit Customer
Edit Customer

Edit Customer

POC FIRST NAME
Aaron
Aaron
Abbey
Abbey
Abbie
Abbie
Abbie

Abby

Create New Customer

POC LAST NAME
Meighan
Dimitri

Evetts

Geel

Melito
Meranda
Terlecki

Willers

POC EMAIL
aaron.meighan@yahoo.com
aaron@dimitri.com
abbey_evetts@cox.net
ageel@yahoo.com
amelito@hotmail.com
abbie@aol.com
abbie.terlecki@terlecki.co.uk

abby_willers@aol.com

Edit

You can even share forms for use outside of Spider Impact. For example, you can use the shared version of
this form in a new browser tab without loggin in.

COUNTRY TEXT

Canada

United States

Sweden

Canada

Canada

Canada

India

United States

This takes us to the customer details screen. We can see the four sales for this

customer, each of which is a record in the linked Device Sales dataset. We can

create a new sale by clicking on the "New" Button, or delete an existing sale by

clicking on a sale's X icon. Instead, however, we'll click on one of the existing

sales.

@ Mobileworld Inc. Example

Q Find
5L Home

O New Folder
9% Bookmarks

+ New Form

[E Employee Satisfaction Surve
Customer Management

[E] Test

M Briefings
o) Strategy Maps
Network partners

=
[E) Dashboards E
D backup

Reports

@ Charts

[2] Scorecards
Initiatives
@ Datasets

D Files
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Customer Management

View

NUMBER OF SALES

4

Device Sales

$381.46 on 2022-12-27

POC Email

abbey_evetts@cox.net

POC First Name

Abbey

POC Last Name

Evetts

Apr
2018

$423.18 on 2024-04-01

Oct Apr Oct
2018 2019 2019

Apr
2020

Oct Apr Oct Apr Oct
2020 2021 2021 2022 2022

$429.93 on 2021-01-12 X $548.02 on 2018-05-06

Edit

Oct Apr Oct
2023 2024 2024

Apr
2023

+ New



This opens a dialog that allows us to see details about that sale and even edit

its details if we have the correct permissions.

Edit

Sale Date

1/12/2021

Sale Price

429.93

Sales Department

Retail

Sales Employee

Micheline Turkasz

Cancel

Editing linked records in a dialog like this is intuitive for users and opens new
possibilities for interactive data collections apps. To make this work, however,

there are several large enhancements that were introduced to the software.

Form dialog items

There is a new “Dialog” option in a form's "Add" menu.

@ Mobileworld Inc. Example Customer Details

O (e View

g Home

¢ Bookmarks

4+ New Form 3 New Folder

E|' Employee Satisfaction Surve

[ Customer Management D Form Page

M Briefings

Starting M .
o) Strategy Maps O starting Menu & Dialog

[ Dashboards O Customer Details
(3 Navigation Tabs

[ Test W Delete

Reports
@® Ccharts [E] Network partners

4+ Add Widget

[2] Scorecards
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Just like the Form itself, each Dialog has a dataset. Here we'll choose "Device

Sales" and click "Create".

@ Mobileworld Inc. Example New Dialog

Q- Find View Edit
5L Home

+ New Form O3 New Folder
¢ Bookmarks Name

[Zf Employee Satisfaction Surv
Customer Sales

[T Briefings [Ef customer Management

O startingMenu

o) Strategy Maps
CHOOSE DATASET
[ — O customer Details

s & New Dialog
@ Charts B e O SPIDER IMPACT @ Device Sales
[Zf Network partners ® ICrRs @ Employee Satisfaction Survey
[ Scorecards @ Mobileworld Inc. Example @ Customers
Initiatives O Key Measures 2 Mobileworld Cell Towers
@ Datasets O Finance © Headcount
@ Files O Employee Performance Example @ Network Partners
O Marketing ) New York Solar Projects
& Apps O sales @ Exchange Rates
I e v3 Expand All ¥3 Expand All
¥= Expand All Cancel

We're now editing out new "Customer Sales” dialog. It's similar to editing a

Form Page, and you can add form widgets and set Dialog Display Actions.

[ Mobileworld Inc. Example Customer Sales ©

Q) G View Edit
5L Home

¥¢ Bookmarks

+ New Form D) New Folder
Name

[ Employee Satisfaction Surve
Customer Sales

=

v M

[ Briefings [ Customer Management
Dataset

o) Strategy Maps O starting Menu Device Sales

O customer Details
[& Dashboards P Duplicate Tr Delete Cancel E

& Customer Sales

Reports
=
@ Charts B st
+ Add Widget © nDialog Display Actions
[Z] Network partners
backi
[2] Scorecards el Sale Date
Initiatives &
@ Datasets Sale Price
O Files $

Sales Department

Sales Employee

= Expand All

These new Dialogs are used in various ways described below.
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New Single Field Widget Options for Linked Fields

Adding a Single Field widget to your form for a linked field is the same as
before. First you choose "“Single Field” from the "Add Widget" menu.

D Mobileworld Inc. Example Customer Details
QL e View
& Home
& + New Form 0 New Folder
Bookmarks
[Ef Employee Satisfaction Surve Name
[ Briefings B Customer Management Customer Details
:) Strategy Maps D Starting Menu Dataset
Customers
) Dashboards O customer Details
T & Customer Sales (3 Duplicate T Delete
=
@ charts B Test
E’j Network partners + Add Widget
[E2] Scorecards Add Widget
Initiatives
@ Datasets ) — — A ==
— = = — —— =
D Files -— N
Single Field Checkboxes Text Buttons Dashboard
Sep
1022
Record List Panel

Next, we'll choose a linked dataset, in this situation "Device Sales".

Reports Customer Sales 0O vupucate w velete

@ charts B Test

[E Network partners + Add Widget

g Scorecards < Dataset

Initiatives

@ Datasets
e IIIIIIIIIIIIIIII
@ Device sles

Jan Jun Nov
2021 2021 2021

D Files

Then we'll choose the "Value Label” field we want to use to identify linked

records. In this example we'll choose a calculated field called "Date and Value”.
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@ Charts

[ Network partners + Add Widget

[ Scorecards < Value Label Field

Initiatives

@ Datasets

T Date and Value
D Files & II I

Sale Date

Jan
£33 Sale Price 2021
T Ssales Department

T Sales Employee

Now, because we've chosen a dataset that links to this form's dataset, we can
see the new "Linked Records"” panel in the Single Field widget's edit dialog. The
form configuration and user interface are slightly different whether the field is
on the "Many" or the "One" side of a "One-to-Many" dataset linking
relationship.

Dialogs for “One” side of dataset linking

In this example we're seeing the "One" side of a "One-to-Many" dataset linking
relationship.

Edit Field Widget

WIDGET CONFIGURATION

State
Editable Text O Disabled Hidden
Dataset

Device Sales

Field

Customer

Input Validation

Inputis Optional

LINKED RECORDS

Value Label Field

Date and Value

Create New Linked Records In A Dialog

& Clear
Edit Linked Records In A Dialog
& Clear
+ Allow Linking to Existing Records
+ Allow Removing Links

Delete Linked Record When Last Link is Removed

Cancel
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1. Value Label Field: This is the field we've already chosen for how we want
to identify each linked records.

2. Create New Linked Records in a Dialog: A dropdown selection enables
users to specify a dialog for creating new linked records. If left unselected,
record creation will be disabled for that widget.

$381.46 on 2022-12-27 $423.18 on 2024-04-01 $429.93 on 2021-01-12 $548.02 on 2018-05-06 + New

3. Edit Linked Records in a Dialog: A separate dropdown allows for
configuring dialogs that enable editing existing linked records. If left

unselected, record editing will be disabled for that widget.

$381.46 on 2022-12-27 $423.18 on 2024-04-01 $429.93 on @1-01-12 X $548.02 on 2018-05-06

4. Allow Linking to Existing Records: A checkbox setting that, when
enabled, permits selecting existing records to link to. When disabled, new

records must be created directly in the form.

$381.46 on 2022-12-27 $423.18 on 2024-04-01  2024-02- I

$367 on 2024-02-08
$711 on 2024-02-27
$849 on 2024-02-25
$352.9 on 2024-02-08
$373.7 on 2024-02-03
$384.8 on 2024-02-28

$388.2 on 2024-02-23

$399.5 on 2024-02-28

5. Allow Removing Links: This allows you to control whether users can
remove linked records, independent of users' underlying permissions. This
allows you to prevent accidental removals while still allowing users to edit

records in dialogs.

1 14 17 @ 23

6. Delete Linked Record When Last Link is Removed: When checked, linked
records will be automatically deleted if they are no longer associated with

any primary records.

$381.46 on 2022-12-27 $423.18 on 2024-04-01 $429.93 on 2021-01-12 x®548.02 on 2018-05-06
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Dialogs for “Many” side of dataset linking

The "Many" side of the "One to Many" dataset linking relationship is similar,
except there isn't a checkbox for “Allow Removing Links" or "Delete Linked
Record When Last Link is Removed".

LINKED RECORDS

Value Label Field

ID + Name v

Create New Linked Records In A Dialog

new office - (I Clear

Edit Linked Records In A Dialog

edit office - (] Clear

+/ Allow Linking to Existing Records

Using the form on the “Many" side of the "One to Many" dataset linking
relationship, however, is quite a bit different. When a dialog item is selected in
the “Create New Linked Records in a Dialog"” dropdown, form users can click
“New" to create a linked record in a dialog when no linked record is selected in
the form. When a dialog object is selected in the “Create New Linked Records in
a Dialog"” dropdown, form users can click “"New" to create a linked record in a

dialog when no linked record is selected in the form.

Office
v 4+ New

When a dialog object is selected in the "Edit Linked Records in a Dialog”, form
users can click View to open a dialog with the existing linked record if one is

selected in the dropdown.

Office

1- Headquarters v & View

When "Allow Linking to Existing Records" is unchecked, the dropdown doesn't
open, and users can only create new records via the New button - also matching

the behavior available on the "one" side of relationships.
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Dialog Data Persistence and Permissions
To maintain data integrity, the software handles record saving differently
based on configuration. Edits to existing linked records are saved immediately

when clicking the dialog's "Save" button.

New linked records follow one of two behaviors depending on the "Delete
Linked Record When Last Link is Removed" setting. When this checkbox is not
checked, the record is created immediately when clicking the dialog's "Save"
button, and calculated field values are retrieved from the server. However, when
this checkbox is checked, the record is only created locally and saved to the
server when the primary form is saved. During this interim period, calculated
value label fields display "[New Record to be Created]" as a placeholder until

the actual value can be retrieved from the server.

Permissions remain enforced throughout the process, ensuring users only see

and modify records they have access to.

View-only dialog access
Users with view-only permissions can still open dialogs to see linked record
details. The dialog displays all fields in read-only format with fields appearing as

text-only widgets, respecting the user's permission level while still providing

access to information.

Record is
linked

No “New” button

Edit

Last Name
Conklin

Cancel
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Show Dialog form action

Forms now have actions to display dialogs to users for confirmations, warnings,

or information.

Add Page Display Actions

+ AddIf

Action

Show dialog - ] Set Dialog Details

+ Add Action /

Cancel

When configuring a Show Dialog action, you select which dialog to display from
a dropdown of all available form dialogs, and you set the dialog's title. By

default, dialogs only have a single Close button.

Set Dialog Details

DIALOG ELEMENTS

Dialog

Error Message

Dialog Title

There was a problem with your input

Buttons

Close Only Cancel & Continue

Cancel

Cancel

If you choose “Cancel & Continue” buttons, you're able to fire actions when the
Continue button is clicked. The Continue button can be customized with a
different label and color choice between Blue Standard or Red Warning to

match the dialog's purpose. The Continue button supports full conditional logic
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and can trigger multiple actions including field updates, record saves, and

validation checks.

Set Dialog Details

DIALOG ELEMENTS

Dialog

Error Message

Dialog Title

There was a problem with your input

Buttons

Close Only Cancel & Continue

Continue Button Label

Continue

Continue Button Color

Standard Blue

C { o " - = x el 5 .
o These actions will run immediately when the Continue button is clicked. You can optionally include IF/ELSE and AND/OR m
logic to only run actions in specific situations.

CONTINUE ACTIONS

Close dialog

Dialog Continue buttons also have explicit control over when dialogs close. A
dedicated "Close Dialog" action is added by default to new dialogs and can be
placed within conditional logic, allowing dialogs to stay open if validation fails or

close only after successful operations.

Cance These actions will run immediately when the Continue button is clicked. You can optionally include IF/ELSE and AND/OR m
logic to only run actions in specific situations.

CONTINUE ACTIONS

;, Close dialog

Cancel

Dialog actions can reference both dialog fields and underlying form page fields,
which appear in the same dropdown organized into "Dialog Record Fields" and

"Page Record Fields" sections.
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Edit Continue Actions

+ AddIf

Action Widget State

Ep

Change widget state - - -

DIALOG RECORD FIELDS

Action Field

Gh

Save a record va PAGE RECORD FIELDS

// Buttons

<+ Add Action Text

Record List

e Type for better matches
Cancel | ————
/

Note that nested dialogs are not supported - "Show Dialog" is not available

within dialog Continue Actions.

Example Form Workflows

Avuto-loading user records

Forms can default to showing a user's own record without requiring selection.
For example, an employee info form can automatically load and display the

current user's employee record when they visit the form.

Preventing duplicate submissions

Combine form variables, Load from ID, and conditional logic to ensure users can

only submit one record per calendar period:

1. On form load, use Load from ID to check for an existing record matching
the current user

2. If found, load that record for editing instead of creating a new one

3. Use equation-based conditions to validate that dates fall within allowed

ranges

Creating audit trails
Use Dataset Record variables and the Save a record action to maintain audit

logs that capture form activity:
1. Create a Dataset Record variable linked to your audit dataset
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Use "Set a value" actions to populate audit fields as the form progresses
- timestamp with "Current Date", user with "Current User", and record
ID with the form's record ID

Use equations to dynamically build the action description based on form
values - for example, "Updated customer [Customer Name] address from
[Original City] to [New City]"

When saving the main record, use a second "Save a record" action to

save the populated audit record to the audit dataset

. The audit dataset now contains a detailed log of what changed, when,

and who made the change

Dataset Record variables enable forms to manipulate complete records from

any dataset without showing them to users. Unlike individual field variables,

these store entire records with all their data, enabling sophisticated workflows

that operate behind the scenes.

Dataset Record variables enable multi-dataset workflows, where a single form

submission can create or update records across multiple datasets

simultaneously, and record templating, where forms can load existing records

as starting points for new ones.

Complex data validation

Leverage equations in IF statements for multi-field validation:

HwbnN S

Check that related date fields are in the correct sequence

Ensure at least one option from a group of checkboxes is selected
Validate that numeric fields sum to an acceptable total

Display specific error messages in dialogs that remain open until issues

are resolved

Dynamic form behavior based on permissions

Combine permission filtering with form logic:

1.

2.

Rollup fields automatically show only the portions of the hierarchy users
can access

When users have permission to only one item, it's pre-selected
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3. Form behavior adapts based on whether users have view-only or edit
permissions

4. Dialogs open in appropriate modes based on user access levels

Automatic dropdown filtering based on permissions

Form widgets for text, number, and rollup fields now automatically filter
dropdown values based on user permissions, preventing users from seeing or
selecting values they don't have access to. This ensures users cannot create

records they wouldn't be able to view later.

For text and number fields, when users have permission to view only one value,
that value is automatically pre-selected. For rollup fields, the tree is pruned to
display only items the user has permission to see along with their ancestors
(even if those ancestors aren't directly viewable themselves), with only the
viewable items being selectable. When a rollup field has only one selectable
option, it's automatically pre-selected. Date, datetime, time, and yes/no fields

don't use dropdowns and therefore don't include this auto-selection behavior.

Performance improvements for large forms

Forms with large amounts of data now load and respond significantly faster.
This includes forms with record list widgets containing many rows and columns,

as well as forms with linked dataset fields that reference large datasets.

Previously, complex forms could take 10-20 seconds to become responsive, with
some users experiencing browser freezes or crashes. These same forms now

load in just a few seconds, even on slower computers.
The improvements are especially noticeable in these scenarios:

e Record list widgets with many editable fields - Forms that display large
record lists with dozens of columns and rows now load much faster.
Scrolling through these lists is also smoother, with data appearing
immediately rather than after several seconds of waiting.

e Linked dataset fields with thousands of options - When clicking into a
field that's linked to a large dataset (with tens of thousands of records),

the field now responds instantly. Previously, these fields could take 4-10
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seconds just to show a cursor and sometimes caused the page to freeze
completely.

e Record list widgets with file upload columns - Record lists containing
multiple file upload columns, which were particularly slow to load and

interact with, now perform smoothly.

These performance gains were achieved through several technical optimizations
including more efficient column width calculations, lazy loading of data, and
smarter memory management. Users on government or older computers, who
were most affected by the previous performance issues, will see the biggest

improvements.

WHAT'S NEW IN 5.8 75



Datasets

New File Data Type for Dataset Fields

There is a new "File" data type for dataset fields, expanding the types of
information that can be stored and managed within datasets. This
enhancement enables users to upload, download, and manage file attachments

directly within dataset records, improving data organization and accessibility.

Files in Datasets
To store files in datasets, just create a new dataset field and choose “File" for

the data type.

Edit Field

Type
B Manual

Name

Customer License Agreement

Data Type

™ File

Field Group

Allow This Field's Values To Be Overridden

Hide From Non-Administrators

Cancel

Now, when we edit the record on the Datasets Records tab you an upload a file

if you have the correct permissions.
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Edit Record

Country Text

Spain

Customer License Agreement

6 Drag & drop new files here

orclick to choose a file

POC Email

jack.gosden@gosden.com

POC First Name

Jack

POC Last Name

Gosden

POC Phone Number

905-721-4465

When a field has a file uploaded, you can either download that file or delete it.

Edit Record
Country Text
Spain
Customer License Agreement EDITED | UNDO
Signed Agreement.pdf & X
POC Email
jack.gosden@gosden.com

POC First Name

Jack

POC Last Name

Gosden

POC Phone Number

905-721-4465

Undo All Edits
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Files in Forms
Dataset files are the same when their fields are shown in a Single Field Widget

in forms.

@ Mobileworld Inc. Example Customer Management * B )
©y (i View Edit
& Home 2018 2018 2019 2019 2020 2020 2021 2021 2022 2022 2023 2023 2024 2024
+ New Form O New Folder
¢ Bookmarks
» . . Device Sales
[Z4 Employee Satisfaction Surve
$381.46 on 2022-12-27 $423.18 on 2024-04-01 $429.93 on 2021-01-12 $548.02 on 2018-05-06 + New
[ Briefings [E] Customer Management
g
[Ef Test POC Email

o) Strategy Maps

E’, Network partners abbey_evetts@cox.net
[@ Dashboards

Reports 9] sy POC First Name

Abb
@ Charts d

POC Last Name

[E2) Scorecards Evetts

Initiatives

POC Phone Number

@ Datasets 310-684-2250
© Files
Country
Sweden -

& Apps

5 Customer License Agreement
[Ef Forms

6 Drag & drop new files here

or click to choose a file

¥= Expand All Cancel m

You can also show file fields on Record List Widgets.

POC FIRST NAME POC LAST NAME POC EMAIL COUNTRY TEXT CUSTOMER LICENSE AGREEMENT

. . : Drag & drop new files here
Edit Customer Aaron Meighan aaron.meighan@yahoo.com Cana ﬁ gcr o (ktg choose a file

Edit Customer Aaron Dimitri aaron@dimitri.com United States Signed Ag... S X

. Drag & drop new files here
Edit Customer Abbey Evetts abbey_evetts@cox.net Sweden N B oD e e

: Drag & drop new files here
Edit Customer Abbey Geel ageel@yahoo.com Canada &) Pragédropnewfiles |

Edit Customer Abbie Melito amelito@hotmail.com Canada & P8 & drop new files here
or click to choose a file

. . n Drag & drop new files here
Edit Customer Abbie Meranda abbie@aol.com Canada N B oD e e

Edit Customer Abbie Terlecki abbie.terlecki@terlecki.co.uk India & P8 & drop new files here
or click to choose a file

. : : f Drag & drop new files here
Edit Customer Abby Willers abby_willers@aol.com United States N B oD e

e~ . e . e~ o & Draa & Aran now filas hara

Files in reports
When file fields are shown in Reports, you can click on the file name to

download it.
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CUSTOMER NAME POC EMAIL COUNTRY CUSTOMER LICENSE AGREEMENT

Jack Gosden jack.gosden@gosden.com Spain Signed Agreement.pdf

Aaron Dimitri aaron@dimitri.com United States Signed Agreement.pdf

Aggregation and Display in Visvalizations

File fields can be aggregated in data visualizations using the "Number of
Unique" aggregation type. This allows users to count the distinct file
attachments across records, providing insight into data completeness or

redundancy in dashboards, charts, and the Datasets Explore tab.

No File Type Restrictions

Dataset file uploads are supported universally without restrictions on file types.

Changing the Dataset Record ID Column

You can now change the Record ID Column for datasets with editable fields.
Previously, this was prevented, requiring users to rebuild datasets and recreate
forms when a primary key change was needed. Now, users can update the
Record ID column within dataset settings, provided the change does not

interfere with linked records, references in forms, or other dataset constraints.

Explore Records Edit

Name Individual Records Track (Plural Noun)

Device Sales Sales

Record ID Column (From Source Data)

Sale ID - Defaults for Total Display

Customer ID

Sale ID v

A
i Sale Price [OEE + 2

Sales Department le 7

i
2 rted Records: On the First day of every month at 4:00AM
7 Sales Employee

|| e+ Keep typing for better matches
Feb 12,2025 6:59:24 PM EST
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Linked fields for rollup tree group permissions

Previously, when configuring rollup tree group permissions for datasets, you
could only select fields that existed directly in the dataset. This limitation meant
that if you wanted to set permissions based on a rollup tree field from a related
dataset, you had to create a calculated field that referenced the linked field,

which added unnecessary complexity.

Now, visible linked fields from related datasets can be used directly when
setting up rollup tree group permissions. When you add a visible linked field to
your dataset that points to a rollup field in another dataset, that linked field will

appear as an option in the rollup tree group permissions dropdown.

Explore Records Edit

CATEGORIES &
Everyone D HIDE  pANGES

ROLLUP TREE GROUPS .
no ranges V4

&% SARC UIC VLF: ICRS-HQDA

585 SARC UIC VLF: SHARP Lead SARC + Add
VLF: SHARP SAARCs h b
USERS Text /s
schain, Roland led To Rollup / @
SHARP-Test, Lead SARC
ROUPS () Advanced Permissions
Interactive Users (Viewers) Filter

Power Users (Power Users)

SHARP Personnel-AMC-MDW-Meade (L00022) (Local Administrators)  lions can view this dataset. The Dataset

Update Users (Communication Users)

««« Keep typing for better matches

Administrator, Spider Impact

This enhancement simplifies permission management in scenarios where your
organizational structure or hierarchy is maintained in a separate dataset. For
example, if you have a central dataset containing your organization's structure
with rollup trees, you can now link to that structure from other datasets and

use it directly for permissions without needing intermediate calculated fields.

WHAT'S NEW IN 5.8 80



Missing Value Treatment for Dataset Fields

Dataset equations have been updated to provide more flexible handling of
missing values. Users can now define how missing values should be treated

when creating a calculated field, with three available options:

e Any missing value makes the entire equation blank - This maintains the
historical behavior, where any missing value results in a null output.

e Treat missing values as O - This option replaces missing values with zero
in calculations.

e Treat missing values as Blank - The default setting for new fields, this
option ensures that missing values are ignored when possible, such asin

avg () equations or when concatenating text using +.

Edit Field

Type Equation

B calculated - [Sale Price]

Name

Data Type

T Text

Field Group

Missing Value Treatment

Any missing value makes entire equation blank
Any missing value makes entire equation blank
Treat missing values as 0

Treat missing values as Blank

For all existing calculated fields, the default behavior will be set to "Any missing
value makes the entire equation blank" to ensure consistency with past
behavior. New calculated fields, however, will default to "Treat missing values
as Blank," reflecting a more intuitive approach to handling missing data in most

scenarios.
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Importing and Exporting

Dashboard aspect ratio control

Dashboards now offer precise control over their aspect ratios, making it

significantly easier to create presentations that export perfectly to PowerPoint.

The default Aspect Ratio of "Auto” continues to automatically adjust dashboard

height and width based on where you place widgets.

uuuuu

sssss

sssss

L] Fullscreen % Settings

< AspectRatio
10 W v Auto &

©—0—o0—o_o ' /
§ Widescreen (16:9)

Standard (4:3)

L} 0.
5
° %0 0 o

0

Feb May Aug Nor Feb May Aug N

b

10
o

Feb May Aug Nov Feb May Aug N

i ] o il o o b7

4
Dashboard automatically expands as you drag widgets \

If you choose an aspect ratio of “Widescreen (16:9)" or “Standard (4:3)", the

dashboard canvas continues to adjust in size based on your widget placement,

but its overall height-to-width proportions are locked in place. As you drag

widgets to expand the dashboard, both dimensions adjust proportionally to

preserve your chosen aspect ratio. Here we've chosen Widescreen and now see

empty space on the right of the dashboard.
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+ 00 F ke

8¢

L3 Fullscreen & Settings

< Aspect Ratio
10 Auto
©0—o—op.
—0—0—0—0— .
—o0— ~  Widescreen (16:9) W
5 — 0 — " —0—0—0o—
Marketing Standard (4:3)
o w—
3.9 Feb May Aug Nov Feb May Aug Nov
score 2024 2028 2028 204 2025 2025 2028 2025

2 InmmmiEnm

53

Feb May Aug Nov Feb May Aug Nov
score 2024 2028 2024 204 205 2025 2025 2025
10
—0—o o
o —o0—0—
/ 1 ——
—
B e
—0— —o0— “—o__
Increase Lead ©—0—0—0o
Generation
0
2.5 Feb May Aug Nov Feb May Aug Nov
score 2024 2028 2024 2024 2025 2025 2025 2025
/ 10
Improve Customer
Retention
Feb May Aug Nov Feb May Aug Nov
score 2024 2024 2024 2024 2025 2025 2028 205

Dashboard automatically expands as you drag widgets

This eliminates the trial-and-error process of creating dashboards for specific
presentation formats. We're able to quickly rearrange our widgets to best take

advantage of this specific aspect ratio.

+ O o = = T L[] Fullscreen ¥ Settings
10
o '°*°‘°_o__ — 00—

5 b S I~ _—0— -

Marketing
°

3.9 Mar May Jul Sep Nov Jan Mar May Jul Sep Nov

score 2024 2024 2024 2024 2024 2025 2055 2025 2025 2025 2025

SR | DL UL L LR DL

53 Mar May

Sep Nov Jan Mar May Jul p Nov
score 2024 2024 2024 2024 2025 2025 2025 2025 2025 2025
10
—0—0——o—0
o ° —0—0—_
—_—
5 —
—0—0——0p—90——
Increase Lead ° 0—o0—0—0
Generation
0
2.5 Mar May Jul Sep Nov Jan Mar May Jul Sep Nov
score 2024 2024 2024 2024 2024 2025 205 2025 2025 2025 2025
/ 10
Improve Customer
Retention
Mar May Jul Sep Nov Jan Mar May Jul Sep Nov
SCORE 2024 2024 2024 2024 2024 2025 2025 2025 2025 2025 2025

Dashboard automatically expands as you drag widgets
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And when we export to PowerPoint, our dashboard fits perfectly on a

widescreen PowerPoint slide without any empty space around the edges.

@0 @® Auosave D (A

Home Insert Draw Design Transitions  Animations

(-l |t T

i () Reset
paste New —
side [0 Section v

L

Improve Customer
Retention

Click to add notes

B- Key Measure Trends and Forecasts (original) — Saved to my Mac ¥

Slide Show ~ Review  View  Record  Acrobat

S
Q search (Cmd + Ctrl + U)

LR o | TR} & shaperi 0 | 4 ®
= | 12 O Shapes ) 1 Shape Fill g /j %7
Convertto  Picture [A] TextBox  Afrange Quick Shape Outline Add-ins  Designer ~ Create PDF
SmartArt Styles and share link
-]
i sep " r M way m. sep F
— = = L
I sep UNW = ar way m s "
(-] -]
0—o0-—0—0
M sep " p " way w sep "
A
= 2 m sep P P = way m sep P

_ slide1of1 English (United States) 3 Accessibility: Investigate

= Notes #8 Comments s

Configurable dashboard edge padding

Dashboards have traditionally displayed widgets in a panel-style layout with

B & - et 77% B,

automatic padding on all sides of the dashboard. This padding provides

comfortable spacing around dashboard content, which works well for standard

data displays.

Financial

Mar
2025

Apr
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O\

May un
2025 2025

2025

Internal Processes

—

0/0

Jul Aug
2025 2025
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However, when adding background images to create more visually engaging
dashboards, this automatic padding around the dashboard creates unwanted

space between the background image and the dashboard edges.

+ = =] %3 L] Fullscreer
) Dashboafld Title
§.Hnae-Rmp. 2 US.ARMY
Customer Internal Pr“esse/
10 ()
o ———o0—
[}
Mar Apr May Jun Jul Aug
2025 2025 2025 2025 2025 2025

A new "Edge Padding" toggle in dashboard settings now gives you complete
control over this internal padding. Simply turn off Edge Padding to allow
widgets and backgrounds to extend all the way to the dashboard edges. With
Edge Padding disabled, you can create immersive, edge-to-edge dashboard

designs perfect for presentations and displays with full-bleed backgrounds.

< = =l %3 T1 Fullscreen  $# Settings
. Settings
% Dashboard Title
S:E—:.e_&!‘: us.aR D) Snap To >
T Font >
@ Background Color >
[ Aspect Ratio >
Financial Customer Internal Processes .
Edge Padding
)
10 ()
(<) \o/’
[}
Mar Apr May Jun Jul Aug

2025 2025 2025 2025 2025 2025
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Removing dashboard edge padding is particularly noticeable when exporting
dashboards with background images to PowerPoint. There is no longer padding
around the background image.

5
@0 ® Aucsave D R B New Dashboard — Saved to my Mac v Q Search (Cmd + Ctrl + U)

Home Insert Draw Design Transitions  Animations  Slide Show Review View Record  Acrobat x O Comments
o 1 G [ P it v N o o] Om i
B e, Ege (@ % a »
Paste New — . Convert to Picture Shapes Text Arrange  Quick S Erihn Add-ins  Designer Create PDF
Format Slide [0 Section v SmartArt Box Styles and share link
1 w’i_ Dashboard Title. *x
e Dashboard Title
— SHARP us.ARMY
Financial Customer Internal Processes
° o\
5 \o/ o— oo
0
Mar Apr May Jun Jul Aug
2025 2025 2025 2025 2025 2025
Click to add notes
| Slide1of1 English (United States) % Accessibility: Good to go = Notes 8 Comments E'.: T - e + 73% @

4

Edge Padding is enabled by default to maintain the traditional layout for
existing dashboards. Additionally, when exporting dashboards with white
backgrounds, the software now intelligently handles spacing—adding white
margins only when needed for aspect ratio adjustments rather than adding
both gray outer margins and white inner margins. This creates cleaner, more

professional exports that look exactly as intended in presentations.

Enhanced PowerPoint and PDF export options

Exporting Dashboards and Briefings to PowerPoint and PDF now offers more

control over the final output.
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Export to PowerPoint

You can either download this export now, or you can
schedule this export to run on a regular basis.

Aspect Ratio

d

Widescreen (16:9) Standard (4:3)

INCLUDE

+ Slide Titles and Calendar Periods

Export Time

Download Now Schedule Repeating

1. For PowerPoint exports, you can choose between Widescreen (16:9) or
Standard (4:3) aspect ratios, with Widescreen as the new default to
match modern presentation standards.

2. Both PowerPoint and PDF exports now include a "Slide Titles and
Calendar Periods" checkbox. When enabled, a header bar appears at the
top of each slide showing the slide title and calendar period. You can now

turn off this bar, giving you a clean export with just your dashboard

content.
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Cleaner Excel exports

Excel exports no longer include the title and blank row at the top. This makes
exported files ready for immediate use in data analysis, re-importing, or
integration with other systems. In this example, the first two rows will no longer
appear in Excel exports.

|f|n:| . A = E . % S [l conditional Formatting v @ < p
IEEIE Format as Table v

Clipboard Font Alignment Number

Analyze Sensitivity
Data

@ Cell Styles v

4
Eg

A2 .

A

Red Measures

3 July 2023

Name Organization Owners
4 KPI Value % Toward Goal
5 Goal/Red Flag Scoring Types 167 20.9%
6 |12 Color Stabilize Scoring Types 1,599 319.8%
K Color Stabilize Scoring Types 87 13.4%
¢ |Calls Handled Template for Customer Support 230 92%

Import from shared Google Sheets

Spider Impact now allows you to import data from Google Sheets that are
shared with your Google account, even when they're owned by other users.
Previously, when creating import connections to Google Sheets, you could only

see and select from sheets that you personally owned.

Create Dataset from Spreadsheet Create Dataset from Spreadsheet

Choose Google C ion Add Google Sheets Connection Choose Google C¢

zack.ahrensback@gmail.com zack ahrensback@gmail.com

SELECTAFILE

Generic spreadsheet
Share to personal from worb k
A shared not opened

Alice Braces

If you have an existing Google Sheets import connection, you don't need to
recreate it. The shared sheets will automatically appear as available options the

next time you access the connection.
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Administration & Performance

Configurable thousands separator

Organizations can now configure how numbers are displayed throughout Spider
Impact, choosing between automatic detection based on browser settings, or
explicitly setting comma/period usage for thousands and decimals. This new
Thousands Separator setting is found in Application Administration > Data

Format.

Import Connections

DATA FORMAT
AP| Tokens
Default Number Precision (Decimal Places)
CONFIGURATION

1digit (example 8.3) hd

Calendars
Default Currency Precision (Decimal Places)

Scoring Types

2digits (example 8.29) M
Dataset Rollup Trees

Thousands Seperator

Application Administration
Automatic (based on browser settings) v

Server Administration

Automatic (based on browser settings)

Spider | t Datab . .
el Comma for thousands, period for decimals (e.g. 1,234.56)

License Management Period for thousands, comma for decimals (e.g. 1.234,56)

MONITORING

The three options are:

e Automatic (based on browser settings) - The default option that uses
the browser's locale settings

e Comma for thousands, period for decimals (e.g. 1,234.56) - Standard US
formatting

e Period for thousands, comma for decimals (e.g. 1.234,56) - Common in

many European and Middle Eastern regions

This setting is particularly helpful for organizations with users in the Gulf states
(Saudi Arabia, UAE), where period decimal separators are standard despite
Arabic language settings that would typically default to commas.
Organizations with users from multiple regions can set a consistent number

format that works best for their needs.
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New currency symbols and types

Spider Impact 5.8 adds support for new and specialized currencies to better

serve international organizations:

Saudi Riyal symbol - The new official Saudi Riyal currency symbol announced by
the Saudi Central Bank in February 2025 is now displayed throughout the
application wherever Saudi Riyal (SAR) values appear. The software uses a
custom font to display this symbol until it becomes part of the Unicode
standard. When copying text containing the symbol to external applications, it

automatically converts to "SAR" to ensure compatibility.

Unit of Account currency - A new "Unit of Account" (UA) currency type has
been added to support international organizations that use non-national
currencies for financial reporting. This currency type, commonly used by
development banks and international financial institutions, helps organizations
report in a stable unit that isn't subject to individual currency fluctuations. The
Unit of Account appears in the currency selection list with "UA" as the currency

symbol and XUA as the currency code.

Faster Score Calculation

This release brings major improvements to score calculation speed and

efficiency.

e Optimized Processing: Calculations now prioritize recent periods,
reducing unnecessary recalculations.

e Smarter Updates: Only changed scores are rewritten, cutting down on
redundant database writes.

e Parallel Execution: Some score computations can now run
simultaneously, speeding up processing.

e Improved Prioritization: Frequently stable metrics are now calculated

first to avoid bottlenecks.

These enhancements lead to a 20-50% performance boost for metric updates,

making the system faster and more responsive.
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Automatic Database Maintenance

Spider Impact now automatically maintains database performance through
scheduled index reorganization and metadata updates. This maintenance runs

weekly to ensure optimal query performance.

Database indexes are reorganized on a scheduled basis to reduce
fragmentation. After reorganizing indexes, the database automatically updates
its internal metadata about data distribution, which helps the query optimizer

choose the most efficient execution plans.

Different tables run on different schedules to distribute the maintenance load.
Self-hosted customers can disable automatic maintenance for non-production
servers by adding database.reindex.disabled=true to their

config.properties file.

Pre-Calculated Dataset Summaries

Spider Impact now maintains pre-calculated summary information about
dataset fields, dramatically improving query performance for certain
operations. These summaries track value frequencies and ranges for each field,

enabling faster data analysis and supporting Impact Intelligence features.

When you request minimum values, maximum values, number of unique values,
or lists of unique values from a single dataset without filters, Spider Impact
retrieves the answer from these summary tables instead of scanning all
records. This provides near-instant results even for datasets with millions of

records.

The optimization works automatically in both the Datasets Explore tab and on
dashboards. Summaries are updated automatically when datasets finish
building, when records are added, modified, or deleted, and when dataset

structures change.

WHAT'S NEW IN 5.8 21



